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Request/approval to study for discontinuance.

Notice (If appropriate) to Headquarters of suspension.

Notice (If appropriate) to customers/district personnel of suspension
Highway map with community highlighted

Eviction notice (If appropriate)

Building inspection report and original photos of deficiencies (If appropriate)
Post Office and community photos

PS Form 150, Postmaster Workload Information

Worksheet for calculating work service credit

Window transaction record

Record of incoming mail

Record of dispatched mail

Administrative postmaster/OIC comments

Inspection Service/local law enforcement vandalism reports

Post Office fact sheet

Community fact sheet

Alternate service options/cost analysis

Form 4920, Post Office fact sheet

Recommendation and Service Replacement Type

Questionnaire instruction letter to postmaster/OIC

Cover letter, questionnaire, and enclosure

Returned customer questionnaires and Postal Service response letters
Analysis of questionnaires

Community meeting roster

Community meeting analysis

Community meeting letter

Petition and Postal Service response letter (If appropriate)
Congressional inquiry and Postal Service response letter (If appropriate)
Proposal checklist

District notification to Government Affairs

Instructions to postmaster/OIC to post proposal

Invitation for comments exhibit

Proposal exhibit

Comment form exhibit

Instruction for postmaster/OIC to remove proposal

Round-date stamped proposals and invitations for comments from affected
offices

Notification of taking proposal and comments under internal consideration
Proposal comments and Postal Service response letters

Premature PRC appeal and Postal Service response letter (If appropriate)
Analysis of comments

Revised proposal (If appropriate)
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47.
48.
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51.

Updated PS Form 4920 (If appropriate)

Certification of record

Log of Post Office discontinuance actions

Transmittal to Vice President, Delivery and Retail, from manager, Customer
Service and Sales

Headquarters” acknowledgment of receipt of record
Final determination transmittal letter from Headquarters
Instruction letter to postmaster/OIC on posting

Round date stamped final determination

Postal Bulletin Post Office Change Announcement
Vice President, Delivery and Retail instruction letter
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S UNITED STATES
ROSTAL SERCE.

021047201 1

ROBERT CAVINDER
DISTRICT MANAGER
APPALACHIAN PFC

SUBIECT: Authority to Conduct Investigation

I request your autharization to investigate a possible change in postal services lor the office in the st

congressional district.

Post Office Name:
Ziptd Code:

LEAS Level:
Finance Number:

County:

Proposed Admin Office:

ADMIN Miles Away:
Near Office Name:
Near Miles Away:

Number of Customers:
Post Olfice Box:

General Delivery:
[Rural Route (RR):

Highway Contract Route (HCR):

Intermediate RR:
Intermediate HCR:
City Delivery:

Total Customers:

Z1P Code Change:

CAROLINA
26563-9998
11

5531350

Marion

WORTHINGTON PO
1.8

IDAMAY PO

1.6

185

Yes | | NO fy z1pPCode

The above office became vacant when the postmaster retired on 04/01/2010,

Workload aud revenue has declined with the small number of customers and minimal number of daily retail
transactions. The Postal Service teels continued operations of the Carolina post office may not be warranted.
The close proximity of the Idamay post office and rural delivery within the community will continue to

provide a maximum degree of regular and effective service.

KEVIN CLARK

Manager, Post Office Operations

Approval to Study Lor Discontinuance:

ROBERT CAVINDER

02:04/2011

DISTRICT MANAGER
APPALACHIAN PFC

cer Area Manager, Public Affairs and Conmmmication

DATE
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UPHTED STATES
POSTAL SERVICE «

Dockect 1357079

A, Office

Name:  CAROLINA
Area: EASTERN

Congressional District: 1st
EAS Grade: 11

State;, VW Zip Code: 26563
District: APPALACHIAN PFC

County:  Marion
Finance Number: 551350

Post Office: v Classified Station Classified Branch i CPO

A |

» There was no Emergency Suspension for this office

Prepared by Paul Bradshaw Date: 05/10/2011
Title: APPALACHIAN PFC Post Office Review Coordinater
Tele No: (304) 561-1251 Fax No: (304)

561-1209
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o UNITED STATES.
PCSTAL SERVICE .

NOTICE TO CUSTOMERS/DISTRICT PE

fice

Name: CAROLINA

State: VW Zip Code: 26563
Area: EASTERN

/ District:  APPALACHIAN PFC
Congressional District: 1st

Ceunty:  Marion
EAS Grade: 11

Finance Number: 551350

Post Office: ¥ Classified Station Classified Branch cro {7}
There was no Emergency Suspension for this office
Prepared by: Paul Bradshaw Date: 05/10/2011
Title: APPALACHIAN PFC Post Office Review Coordinator
. ~ ) (304)
Tele No: (304) 561-1251 Fax No: 561-1209



Post Office™ Locations in ZIP 26563

E UNITED STATES
POSTAL SERVICE

o

Post Office™ Locations

Post Office™ Location_s near 26563
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1 Post Office™
Location -
CAROLINA
33 MAIN ST
CAROLINA, WV
26563-9998
(800) ASK-USPS

(800) 275-8777
(304) 287-2442

10.1 miI

2 Post Office™
Location -
FARMINGTON
3003 MAIN ST
FARMINGTON, WV
26571-9998
(800) ASK-USPS

(800) 275-8777
(304) 825-1105

3 Post Office™
Location - IDAMAY
MAIN & 2ND STS
IDAMAY, WV 26576
(800) ASK-USPS

(800) 275-8777
(304) 287-2756

http://usps.whitepages.com/post_office/26563?CFID=119229&CFTOKEN=84034473&d=10&print=true

Business Hours
Mon-Fri
7:30am-12:00pm
12:30pm-4:00pm
Sat
8:00am-9:45am
Sun

closed

Business Hours
Maon-Fri
8:00am-12:30pm
1:30pm-4:00pm
Sat
8:30am-10:30am
Sun

closed

Business Hours
Mon-Fri
7:30am-12:00pm
12:30pm-4:00pm
Sat
8:00am-9:45am
Sun

closed
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pages
PRINT | BACK
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02017 Microsaf c@ﬂ_@r‘ﬁ@ﬁ’,pﬁﬁéw NAVTEQ / © AND

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services

Automated Postal Centers®

Service hours may vary. Please
check link for business hours.
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4 Post Office™ Business Hours Services
Location - FOUR Mon-Fri PO Boxes Online
STATES 8:00am-12:00pm _
84 4 STATES RD 12:30pm-4:30pm Service hours may vary. Please
FOUR STATES, WV Sat check link for business hours.
26572-9998 9:00am-10:45am
(800) ASK-USPS Sun
(800) 275-8777 closes
(304) 287-2420

5 Post Office™ Business Hours Services
Location - Mon-Fri PO Boxes Online
WORTHINGTON 7:30am-11:30am .
287 MAIN ST 12:00pm-4:00pm Service hours may vary. Please
WORTHINGTON, W Sat check link for business hours
26591-9998 8:00am-10:30am
(800) ASK-USPS Sun

closed

(800) 275-8777
(304) 287-2789

Post Office™ Locations near 26563

By City
CAROLINA FARMINGTON  IDAMAY FOUR STATES  WORTHINGTON

By ZIP Code

26571 26576 26572 26591 26587 26582 26568 26463 26431 26578
26559 26554 26361 26574 26560 26570 26386 26566 26588 26586

People and Business Search Find people and businesses at WhitePages com

People Search Busingss Search Reverse Phone Number
Search for a person and Search for a business by name or See who is calling you

perform a reverse lookup category nationwide.

on phone numbers and

addresses.

Copyright ©1996-2011 WhitePages.com. Legal Notice and Terms Yellow Pages, While Pages, also nearby

hitp://usps.whitepages.com/post_office/26563?CFID=119229&CFTOKEN=84034473&d=10&print=true

2/7/20
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8 UNITED STATES
POETAL SERVICE .

A, Office
Name: CAROLINA

il:e Ll =

Area: EASTERN

Congressional District: 1st
EAS Grade: 11

Post Office: l/ Classified Station

There was no eviction notice for this office

District: APPALACHIAN PFC

State: VW Zip Code: 26563

County: Marion

Finance Number: 551350

Prepared by:
Title:

Tele No:

Paul Bradshaw

APPALACHIAN PFC Post Office Review Coordinator

(304) 561-1251

Classified Branch i1 cro it
Date: 04/20/2011
Fax Mo (304)

561-1209
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LNITED STATES
F PQRTAEL SERVICE

Building Inspection Report

A. Offi

Name:  CAROLINA State: VW Zip Code; 26563
Area: EASTERN

District:  APPALACHIAN PFC
Congressional District; 1st

County:  Marion
EAS Grade: 11

Finance Number: 551350

Post Office: ,./ Classified Station

Classified Branch i CPO

* There was no building inspection report nor photos for this office

Prepared by: Paul Bradshaw

Date: 04/20/2011
Title: APPALACHIAN PFC Post Office Review Coordinater

. g ) (304)
Tele No (304) 561-1251 Fax No: 561-1209
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PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's | Date
CAROLINA, WV 26583 Signature
District Office, State & Zip Code Distrct Date
APPALACHIAN PFC, WV 25350 Manager's 021572011
Signature
Robert
Cavinder
(Check Box)
|/§ Vacancy i j Management Review ;i rFR  |See Instructions on
Reverse
1
Currant Office Level 1
2
Finarice Number (1-6) 551380
3 . . (7-8)
General Delivery Families Served 0
4 . (10-18)
Fost Office Boxes/Call Boxes Rented 185
5
Possible City Deliveries {16-20) 0
S -
Administrative Rural Boxes Served fet:2%) 0
7
Intermediate Rural Boxes Served (2630) ]
B . (31-38)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 8]
g ; (36-39)
Administrative Highway Contract/Star Route Boxes Served 8]
10
Intermediate Highway Contract/Star Route Boxes Served (30-43) 0
# i (44.47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Baxes for Cther Offices i
12
Number of Carrier Stations/Brariches £48:49) 0
13
Number of Finance Stations/Branches (3031 0
14 (52-53)
Number of Contract Stations/Branches & Community Post Offices ¥}
152 Does Office Experience A Seasonal Workload? (hox one "Y" of yes, "N" far ng) (54)
(If you answar "vas' of this question, complete ‘Seasanal Workload' section on reversa.) N
158 (55-56)
Duration of Expenence A Seasonal Workload? (minimum or 8 weeks) o]
18 =
Doss Office Perfarm Outgoing Distribution for Other Offices? 57) N
17 ) ) ) (58)
Does Office Perfarm Incoming Distnbution for Other Cffices? N
18
Does Office Perform Incoming Secondary Distribution far Other Offices? (59 N
19
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N
20
Do You Separate Al Incoming Flat Size Mail to Gity & Rural Carrier Routes for Your Own Office? (61 N
21 . . - (62)
Do You Have Responsibllity for Wehicle Maintenance Facilities? N
22. _ 63)
Does Your Office Have Adminlstrative Responsibiiity for an Alr Transfer Office? M
23 (64)
ls Postmaster Lessor for Government Owned Building? 1
24 (68)
Does Office Have MPLSM/SPLEM? M
25
Does Office Oistribute Food Stamps? (65) N

PS Form 150, January 1983
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. Docket 1357079
PS Form 150, Postimaster Workload Information Page Nbr 8a

e T e ———
Dunng
Narmal Seasonal Period
General Delivery Families Served 0 0
Post Office Boxes/Call Boxes Rented 185 0
Possible City Deliveries 0 o]
Administrative Rural Boxes Served i] 0
Intermediate Rural Boxes Served 0 #]
Administrative ResponsibilityMumber Intermediate Rural Boxes 0] Q
Administrative Highway Contract/Siar Route Boxes Served 8] 0
Intermed|ate Highway Contract/Star Route Boxes Served 0 a
Administrative Responsibility/Number Intermediate Highway Contract/
Star Route Boxes 0 0
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: CAROLINA
Office Zip+4: 26563 -9998 District APPALACHIAN PFC
Activity WSCs

General Delivery Families Served (Item 3, PS Form 150) . .. ............... 0] 1.0 =
Post Office Boxes/Call Boxes Rented (ltem 4, PS Form 1580). .............. 185 X 1.0 =
Possible City Deliveries (tem 5, PS Form 150) . . . .. ... .o e 0 X1.33 =
Administrative Rural Boxes Served (ltem 6, PS Form 1580) .. ..... ... ... ... 0 X1.0 =
Intermediate Rural Boxes Served (ltem 7, PS Form 150) . . . . e S 0 X 07 =

Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(Item B, PS Form 150) . .. . e

0 A 03 =
Administrative Highway Contract/Star Route Boxes Served
(Iltem 9, PS Form 150)
0 X1.0 =
Intarmediate Highway Contract/Star Route Boxes Served
(Hem 10 PSIFOHM 150) « . ik snivivn svmmsne sims
0 X 07 =

Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (Iltem 11, PS Form 150) .. .. ... 0 X 0.3 =

Total Activity WSCs . .. ..... ...

Revenue WSCs

a|

First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units:  0.50 X 20 units = 10.00
Next 700 revenue units:  0.25 X 0 units = 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units:  0.01 X 0 units = 0.00
Total revenue WSCs: 35.00
Activity WSCs 185 + Revenue WSCs = 35.00 Base WSCs 220,00 = EAS Grade 11
Previous evaluation: EAS grade 11
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
PAUL BRADSHAW PAUL.D.BRADSHAW@USPS. GOV
Printed Name Signhature
APPALACHIAN PFC District Review Coordipator 02/15/2011

Title Date




1 - 26363

Window Transaction Survey

Window Transaction Survey
PO Name: CAROLINA ZIP+4: 26563 - 9998 Completed By KHKB60
Survey Period: 02/05/2011 through 02/18/2011

Record the number of retail window transactions in the appropriate columns for each day. Consider 2 sale of stamps as one transaction, A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. Use hash marks (///) for daily
entries in the columns. To obtain the average daily number of transactions, divide the total number of transactions during the survey period by the number of days in the
survey. The allowable time per transaction is shown in each column in minutes. To determine the average daily workload in minutes, multiply the number of fransactions in
each column by the time conversion for that column, total the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priority Certified
Parcels| Express |Passports Insured
Postage |Money |Registered| Meter Box |Special | Misc. |Nonrevenue

Sales |Orders| C.O.D Settings | Rent | Service |Services| Services
Day/Date (777) [(1.083)| (1.969) | (5.08) |(2.875) (1.792) | (1.787) | (1.188)
Sat - 02/05 10 3 0 0 0 4 1 1
Sun -02/06 (0} 0 0 0 (¢} (0] 0 o]
Mon - 02/07 20 4 0 0 0 4 0 1
Tue -02/08 13 1 0 0 0 0 1 2
Wed - 02/09 8 5 0 0] 0 0 0 0
Thu -02/10 15 7 0 0 0 1 1 0
Fr - 02/11 13 2 0 0 0 1 4 0
Sat - 02112 74 0 (¢} 0 0 0 0 0]
Sun-02/M13 0 0 0 0 0 (6] 0 0
Men - 02/14 10 8 (6] 0] 0 3 0 0]
Tue -02/15 5 A 0 0 0 0 0 0
Wed - 02/16 i 5 0 0 0 1 0 0
Thu -02/17 10 2 0 0 0 3 1 0
Fri-02/18 6 5] 0 Q 0 a 1 0
TOTALS 124 48 a 0 0 17 9 4

X X

Time Factor AT77 |1 1083 X1969 X506 | 2875 X1.792| X1.787| X1.188
Daily Average 8.0 43 0.0 0.0 0.0 25 1.3 0.4
Average Number Daily Transactions: 16.8 Average Dally Retail 16.5

Workload in Minutes:
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Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4

CAROLINA 26563 - 9998

Dates Recorded 02/05/2011  through  02/18/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat-02/05 384 0 0 0 6 0 96 0
Sun -02/06 0] 0 0 0] 0 0 0 0
Mon - 02/07 463 0 0] 0 7 0 98 0
Tue - 02/08 532 0 0 1 2 0 o8 0]
Wed - 02/09 537 0 0 1 4 0 105 0
Thu -02/10 492 0 0] 0] 13 0 86 0
Fri - 02/11 543 0 0 1 7 0 99 0
Sat-02/12 556 0 0 1 53 0 48 0
Sun-02/13 0] 0 0 0 0 0 0 0]
Mon - 02/14 693 0 0 0 12 0 115 0
Tue - 02115 454 0 0 0 5 0 163 0
Wed - 02/16 435 0 0 0] o] 0 58 0]
Thu-02/17 341 0 0 0 17 0 155 0
Fri-02/18 454 0] 0 2 58 0 10 0
TOTALS 5884 0] 0 6 146 0 1,131 0
Daily Average 490.3 0.0 0.0 0.5 12.2 0.0 943 0.0
Signature of Person Making Count: KHKBE0
Printed Name: KHKBB0
Date: 03/08/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

CAROLINA 26563 - 9998

Dates Recorded 02/06/2011  through 02/19/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sun - 02/06 20 0 0 0 0 0] 0 0
Mon - 02/07 0 0 0 0 0 0] 0 0
Tue - 02/08 71 0 0 0 0 0 2 0
Wed - 02/09 65 0 0 0 1 0 0 0
Thu - 02/10 81 0 0 0 1 0] 1 0
Fri- 0211 62 0 0 0 5 0] 3 0
Sat-02M12 58 0 0 0 1 0 0] 0
Sun-02/13 16 0 o} 0] 1 0 1 0
Maon - 02/14 0 0 0 0 0] 0 0 0
Tue -02/15 85 0 0 0] 0 0 0 0
Wed - 02/16 29 0 0 0 0] 0 0 0]
Thu-02/17 51 0 0 0 0 0 0 0
Fri-02/18 48 0 0 0 0 0 4 0
Sat-02/19 88 0 0 0 1 0 1 0
TOTALS 674 0 0 0 10 0 12 0
Daily Average 56.2 0.0 0.0 0.0 0.8 0.0 1.0 0.0
Signature of Person Making Count. KHKBE0
Printed Name. KHKBB0
Date: 03/08/M11
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LITED STATES

OIC/POSTMASTER
SUBJECT: CAROLINA Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government oftices, and schools that are served by the CAROLINA Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the CAROLINA Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to PAUL BRADSHAW by 03/09/2011. This information will be
entered into the official record for public viewing.

o0
Ln

Post Office Box |
General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers 1

oo
(¥ ]

[f you have any comments on alternate means of providing services to the CAROLINA customers,
please provide them below:

PAUL BRADSHAW
Post Office Review Coordinator

Comments:

Carolina United Methodist Church, Shiloh Baptist, Carolina Head Start, Carolina Improvement
Association, Greater Marion PSD

cc: Official Record
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February 25, 2011 2
Dear Ms. Price,

My name is Annette Ellyson and T am the PMR at the Carolina, West Virginia
Post Office. I have been happily employed here for seven years and cannot really express
how much I have enjoyed working at the post office for the people in this town. [ know
there is a lot that goes into the decision making to close any post office and feel free to
take this letter with as many grains of salt as you like, but I feel that, on behalf of the
citizens of Carolina, I need to say a few words about the post office and what it means to
us as a community.

Carolina is made up of a mix of retirees and mostly middle-aged commuters, with
a fair share of low-income families as well. The town is isolated on a steep hill and is not
even a throughway, making it sometimes impossible for some people to leave in
inclement weather. We have our share of shut-ins and people who either have no one to
check on them regularly or no means to travel out of town. By working at the post office,
I notice who is and is not getting their mail regularly, and can make calls to make sure
these patrons are okay. Many of our customers either cannot read or write or write so
illegibly that we are asked, often times, to help fill out their money orders. Several of our
customers that have no means of getting off the hill depend on the postal money orders to
pay their bills because they have no checking accounts.

There are two churches, one school and two businesses that consistently give us
their stamp sales. This is a very close knit community that is quite dependant on the post
office here in town. The next closest offices are either in Worthington or [damay, both a
five minute drive. It may not seem like a long way but to our young and elderly
customers with no means of transportation, it can be a world away.

This office seems to have a steady steam of customers day after day and for as
small as it is, does have the support of the entire community. It would be a substantial
loss for this town if it were to close its doors. Kids wait for the bus here on rainy or cold
winter days and we annually host a community holiday event that promotes goodwill
between the postal service and its customers, which attracts a loyalty that you can’t buy
with any amount of advertising.

Our building is well-maintained and we have been blessed with excellent
postmasters and OIC’s at this facility. Again, I know that numbers are often the bottom
line in a decision like this but be assured, that we at the Carolina Post Office do all we
can to increase our numbers but never, ever treat our patrons as such. We look after them
as if they were an extended family, giving attention and encouragement as needed.

[ worry more about the logistics of how people up here will fare without a post
office more than my own job security. I hope you will take this into consideration. I am
enclosing pictures of what I hope was not our last holiday celebration.

- ,
/

f

B (tf _n ,._
L’A“‘ nz\ﬂ 5 il

——



UNITED STATES ﬂ Docket: 1357079

POSTJ&L SERVK.-EQ Page Nbr: 14
02/07/2011

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the CAROLINA Post Office, 26563 - 9998, located in Marion County. Please search your records
for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
TERESA PRICE

Post Office Review Coordinator
APPALACHIAN PFC

NBR records of mail theft or vandalism: 1

Comments/Findings:

cc: Official Record
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Post Office Survey Sheet
Post Office Name CAROLINA Z1P+4 26563-9998
Congressional District ist Date 05/18/2011

1. List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider,

no known defects

2. Is the facility accessible 1o persons with disabilities? rﬂ Yes D No

L8

Lease terms? 30-day cancellation clause? 90 day cancellation

4 Are suitable alternate quarters available for an independent Post Office? If so, where?
N/A

5. List potential CPO sites.
N/A

6. Are there any postage meter customers or permit mailers? |—j Yes @ No

[T yes. please identify them by name and address.

i Which career and noncareer employees will be affected and what accommodations will be made for them?
The Officer in Charge will be returned to their permanent job. the postmaster relief may be separated from service or reassigned.

8. How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

Received at 07:00 Mon-Sat, dispatched 15:45 M-F. 10:00 Sat. Collection box will not be retained. Lock pouch will not be utilized.

How many Post Office boxes are installed? 268
How many Post Office boxes are used? 185
What are the window service hours? 07:30 to 12:00 - 12:30 to 16:00 M-F
08:00 to 09:45 S
What are the lobby hours? 07:30 to 12:00-12:30 to 16:00 M-F

08:00 o 10:00 8

€ Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.
The Postal Inspection Service reports one incident of mail theft/vandalism,
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Post Office Survey Sheet(conrinued) Page Nbr: 15
Page Nbr: 2
10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?

2 desks, microwave, coffe pot, mirror. stool, broom, | stapler. 3 hole punch

1.

List potential CBU/parcel lockers sites and distances from present Post Office site.
White Cottons Store, Bingamon rd past Worthington, appoximately 8 miles

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
handicaps. etc.) How can these people be accommodated?

Several older people who don't drive, legally blind and cannot read or write. The rural delivery carrier will be able to assist those
who don't drive with retail transactions, The employees at the Idamay post office will assist and disabled customers with their
mailing needs.

Rural delivery/HCR delivery,

a. ‘What is current evaluation?

b. Will this change result in the route being overburdened? D Yes |Z| No
If so, what accommodations will be made to adjust the route?

c. How many boxes and miles will be added to the route? 100, box 2.00 Miles

d. What would be the additional annual expense if the route is increased? 6382

e What is the one-time cost of CBU/parcel locker installation (id appropriate)? 4000

f. At what time of the day does the carrier begin delivery to the community? N/A
Will this delivery time be affected if the office is discontinued? (Y or N) [] Yes [¢] No
If s0, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be

discontinued? If'so. how (Cost)? Ij More [E{ Same I:f Less
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Community Survey Sheet

Community Survey Sheet

Post Office Name CAROLINA ZIP+4 26563-9993
Congressional District 1st Date 05/26/2011
L. Incorporated? [ ] Yes [e] No
Local government provided by: the Marion County Commission
Police protection provided by: Marion County Sheriff's Department
Fire protection provided by: Worthington VFD
School location: Monongah
2 What population growth is expected? (Please document your source)
N/A
3 What residential. commercial. or business growth is expected? (Please document your source)
N/A

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state ar national historic landmark (see ASM 515.23)7
Check with the field real estate office when verification is needed. )

N/A

s

What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?
retirees, low-income families

Which nonpostal services are provided by the Post Office (e.g.. public bulletin board,

school bus stop, community meeting location. veting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

Bus stop. The bus stop will continue at the present location.
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Page Nbr; 2

Office Name:
Office Zip+4:

¥

Rural Route Carrier

Estimated Cost for Alternative Replacement Service

CAROLINA
26563 -9998 District:

Enter the number of additional
boxes to be added to the rural route

Enter the number of additional
miles to be added to the route

Enter the volume factor

Enter the number of additional boxes
to be added to the rural route

Centralized boxes
Regular L route boxes
Regular Non-L route boxes

Enter the number of additional daily miles to be added to

the rural route

Total additional annual minutes
(additional minutes per week year)

Total additional annual hours
(additional annual minutes/
60 minutes per hour)

Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated)

APPALACHIAN PFC

100

2.00

. 1.94

Total (additional boxes x volume factor)

100
0.00 x 1.00 Min
0.00 % 1.82 Min
0.00 % 2.00 Min
Total additional box allowance
x 12 Mileage
2.00 Standard

Total additional minutes per week
(miles carried to two decimal places)

218.00 x 52 Weeks
11,336.00 / 60 Minutes
33.78

Total Annual Cost (additional annual hours x rural cost per hour)

Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

194.00

0.00
0.00
0.00

0.00

24.00

218.00

11,336.00

188.93

6,382.17

0.00

6,382.17
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POST OFFICE CLOSING OR CO
Fact Sh

U.S. Postal Service

1. Date
NSOLIDATION PROPOSAL Prepared
e 0610/2011

7. Post Office Name
CAROLINA

3. Siatc and 21P + 4 Code
Wy, 26563-3938

4. Dlstrict, Customer Service
APPALACHIAN FFC

8, Reason for Proposal (o
Waorkload and revenue has declined with the
lsmall number of customers and minimal
number of daily retall transactions. The Fostal
Service feels continued operations of the
Carolina post office may not be warranted
The close proximity of the Idamay post affice
and rural delivery within the community will
continue to provide a maximum degree of
regular and effective service.

No Suspension

B Area, Customer Service & County 7. Conaressional DIStrict
EASTERN Marign 1st
sconiinue 3. mergency Suspend(eason and Date Proposed Permanent Alternate service |

1. .':Efflng 14, Hours ol Service
G a Time M-F Sat Total
Kj PM Vacancy Reason & Date: refired 07:30 to 12:00 - 1230 t0 08:00 fo 0345 Window
t 16:00 Hours
040142010 Per Week
P s a. Lobby Time M-F Sat
i | GCareer i1 MNon-Career 07:30 to 12:00-12:30 to 08:00 to 10:00 41.45
Ly fosad 16:00
¢ Current PM POSITION Level
(150)EAS-11 Downgraded fram EAS-11
d. Mo of Clerks-0 No of Career- 0 Mo of Non-Career- 0
2. No of Cthers- 1 No ot Career- 0 No of Non-Carsér- 1
T3, Number of Customers Served 14. Daﬂy Volume (Places)
‘a. Genaral Dalivery | 0 Types of Mall | Racelvad | Dispatched
b P.O. Box J 185 a. First-Class J 450 J 56
c. City Delivery | V] h. Newspaper | 0 | 4]
d. Rural Delivary | o] ¢ Parcel | 12 | 4]
& Highway Contract Route Box | 1] d. Cther | 94 | 1
1. Total | 185 e Total | 586 | 87
g Mo, Recelving Duplicats Sewvice | 0 f. Mo. of Postage Meters | 0
h. Average Mo. Daily Transactions | 16.80 g Mo of Pemits | 0
[FTnances a kY Recelﬁs B, ep 1 . P ?ringe Beoneiits
2008 §21,638 PM Basic Salary [(33.5% of b.)
2008 518,210 {no Cola) 1111
2010 517,313 $33168
T6a, Quariers

™7 Postal Owried

Leased ¥ | sased, Expirabion Daly) 1312018

Annual Lease $ 6000

G0-day canceliation clause

30-day cancellation clausa? Z H Mo Evicted? E Yes yﬂ Mo (if Yes, must vacate by)
Locatedin: |} Business E’ Home I,Mj Other Suitable alternate quarters avaiable? " Yes i\gé‘ Na
[ 166 Exprin,

17 Schools, Churches and Crganization In Service Area
Carolina Unitad Methodist Church, Shiloh Baptist, Caroling Head Start

Meo: 3

19. Administrative/Emanating Office (Fropased).

EAS
Mame WORTHINGTON PO Level 13 Miles Away 1.8
0730 o 11:30-
Window Sarvice Haurs M-F12:00 to 16:00 SAT 08:00 10 10:30
T30 1130~
Lobby Hours: M-F12:00 to 16.00 SAT 08:00 to 10:30

PO Boxes Avallable; 511

18, Businesses in Service Area, No: 2 20, Mearest Post Office (if differant fram above)
Carolina |mprovement Association, Greater Marion PSD IDAMAY PO EAS
Name Level Miles Away 1.6 |
0730 to 1200 -
Windaw Sarvice Hours: M-F12:30 to 16:00 SAT 08:00 10 09:45
Lobby Hours: M-F 24 Fiours SAT 28 hours
PO Boxes Avallatle: 264
Z1. Fropared by
[Prnted Fame and 1ile Slgnature Telephone No. AC ()
PAUL BRADSHAW PAUL BRADSHAW (304) 561-1251
0 Disconinuance Coordinator Nama Telephone Mo, AG () |Lecation
FPAUL BRADSHAW (304) 561-1251 CHARLESTON, WV

orm 4920, June K]
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LIRITED STATES
POETRL SERVITE -

A. Office

Name:  CAROLINA

Area: EASTERN
Congressional District: 1st
EAS Grade: 1K

State: VW Zip Code: 26563
District: APPALACHIAN PFC
County: Marion

Finance Number: 551350

Post Office: 1% Classified Station

Classified Branch {1 CPO

This form is a place holder for number 19, And the verification of new service type is complete.

Prepared by: Paul Bradshaw
Title: APPALACHIAN PFC Post Offica Review Coordinator

Tele No: (304) 561-1251

Date: 04/20/2011

(304)

Fax No: 561-1209




UNITED STATES Docket: 1357079
E POSTAL SERVICE » Page Nbr: 20

03/15/11 -
OIC/POSTMASTER
SUBJECT: CAROLINA Post Office

Enclosed are questionnaires addressed to customers of the CAROLINA Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 03/31/11 for further review.

Teresa Price
Post Office Review Coordinator
Enclosures
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E UN‘ TA-EF STATES Item Nbr: 21
FQS] SERVICE«

Page Nbr; 1

= e e —— — e e — e —— — —— — . __—————

03/18/2011

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The postmaster at the CAROLINA Post Office retired on 04/01/2010. A review of the business activities of the Post Office revealed
that the office workload had declined. Our office review revealed an average 16.80 daily retail window transactions. This reduced
workload suggests that the maintenance of an independent office at CAROLINA may not be warranted.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by Rural Route Service emanating from the WORTHINGTON PO.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the IDAMAY PO, located 1.6 miles away. Hours of service at this office are 07.30
16:00, Monday through Friday, and 08:00 09:45 on Saturday. Post Office box service is available at this location at the same fees,

In addition retail services are also available at the WORTHINGTON PO, located 1.6 miles away. Hours of service at this office are
07:30 16:00, Monday through Friday, and 08:00 10:30 on Saturday.

| invite you to think about a possible change to Rural Route Service. Please return the enclosed questionnaire by 04/21/2011 using
the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the the Carolina Post Office on 04/21/2011 from 3:00 pm to 4:00 pm to answer guestions and provide information about our
service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Teresa Price at (304) 561-1052,
Thank you for your assistance.
Sincerely,

GREGORY CHURCH

Manager, Past Office Operations
PO Box 59992

Charleston, WV, 25350-9992

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate),
Summary of Post Office change regulations
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DOCKET NO. 1357079
ITEM NO. 22
PAGE NO. 1

This form is a place holder for number 22.

Final document will contain the:
Returned Customer Questionnaires and
Postal Service response letters.
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Postal Service Customer Questionnaire Analysis

Questionnaires were distributed to all delivery customers of the CAROLINA Post Office on 03/18/2011, Additianally, during the survey
period, questionnaires were available at the CAROLINA Post Office to walk-in retail customers.

1, Number of Questionnaires
Total Questionnaires distributed 210
Favorable to proposal 10
Unfavorable to proposal 18
Exprassing no opinion 33

Total questionnaires received 61
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Postal Concerns
The following postal concems were expressed

Concern (Favorable):

Mo Concern
Respanse:

Concarn (No Cpinian):
Customer expressed a concern about five day delivery at the Carolina Past Office,
Response:

The proposed five-day delivery plan cannot be implemented until Congress changes the law, then the Pestal Service would request an advisery opinion from
the Postal Regulatory Commissian,

Concern (No Opinion):
Customers expressed concem for those customers with disabilities who are not able to go to adminoffice Post Office to pick up their mail.
Response:

Cuslomers are nol required to travel 1o another post office ta recaive mail ar abtain retail services. These services will be provicled by the carrler o a
roadside mailbox located close to customers' residences. In hardship cases delivery can be made ta the home of a customer. Changes in the type of
delivery are considered where service by existing mathods wauld impose an extrame physical hardship for an individual austamer, Any request for a change
in detivery method must be submitted in writing to the administrative pastmaster

Concem (Mo Opinion}):

Customers expressed concern for those customers with disabilities who are not able to go to the Waorthington Post Office to pick up their mail.
Response:

Customeis are not required to traval to anothar past office to recaive mail or obtain retaill services, These services will be provided by the carier to a
roadside mallbox located close lo customers’ residences, In hardship cases, delivery can be made o the hame of a customer. Changes in the type aof

delivery are considered where service by existing methods would impose an extreme physical hardship for an individual customer, Any request for a change
n delivery methed must be submitted in writing to the administrative postmaster.

Congern (No Opinion):
Customers expressed concern for those customers with disabilities who are not able to go to Worthington Post Office to pick up their mail.
Response:

Customers are not required to travel to another post office to receive mail or abtain retall services, These sarvices will be provided by the cairier 1o a
madside mailbox located close to customers” residences. In hardship cases, delivery can be made to the home of a customer. Changes in the lype of
delivery are considerad where service by existing methods would impose an extreme physical hardship for an individual customer, Any request for a chanyge
in delivery method must be submitted in writing to the administrative postmaster

Concern (No Cpinion):
Customers were concerned about mail security.
Response:

Customers may place a lock on their mailboxes, The mailbox must have a slot large enough to accommodate the customers normal daily mal volume, The
Pestal Service does not apen mailboxes which are lockad and does not accspl keys for this purpose

Concern (No Opinian):
Customers were concemed about obtaining services from the carrier.
Response:

Maost transactions do nol require meeting the carrier at the mailbox. Stamps by Mall and Maney Order Application farms are available for customer
canvenience, Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stanips by Mall Program provides customers the apporiumity to purchase stamps, envelopes. and postal cards by using Form 2227-R. Slamp Purchase
Order (Rural) available from the post office or the carrier. Commemarative stamps and stamp collecting products are alse availlable. The customer
addresses the poslage paid order farm envelope. encloses payment by personal check or postal money order made payable to the US Postal Service, and
malls the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Mast orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeling the carrier at the mailbox campleting an application. and paying the carrier (in cash) the price of the
maney arder, plus the lee. The carrier gives the customer a receipt for the application. The meoney order |s completed when the carrier returns to the post
office, and a morey order recaipt is left in the customer's mallbox on the next delivery day. Most customers provide the carrler with a stamped,
sell-addressed anvelope in which the complatad money order is mailed o its destination. [t customers prefer, the completed money ordars will be raturned for
vedfication an the next delivery day
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Page Nbr: 3

12.

13.

14,

15,

SPECIAL SERVICES

Special services such as certified, registerad, Express Mail, delivery canfirmation, signature canfirmation, and COD may be abtained from the carrer by
leaving a note in the mailbox. along with the aopregriate payment. The carrisr will pravide the services that day and leave a customer receipt in the maibox
on the next delivery day

HOLDING MAIL
Custemers who will be away far an extended time, such as a vacation, may request that their mall be held at the post office during thair absancs. Upon
return the customer asks the post office to resume delivery.

Concern (Mo Opinion):
Customers were concerned abaut senior citizens.
Response:

Carrier service {s beneficial to many senior citizens and those who face special challenges because \he carrier can provide delivery and retail services to
raadside mailboxes or CBUs. Customers da et have ta make a special trip lo the post office for service, Special provisions are made for hardship cases or
special custamer nesds. To requast an excaplion for hardship delivery. customers may cantact the administrative postmaster for more infarmatian.

Concem (No Opinion):
Customers were concerned about vandalism of their mail box,
Response:

Mailbox owners can help pravent the vandalism or destruction of their mailboxes by obtaining Postal Service Label 33, Warning: Penalty for Damage to
Mailboxis and Theft of Mail, from the Postal Inspection Service, The labal can be affixed to a mailbox and warns of the penalties for willful damage to
mailboxes and thaft of mail. In sddition, the Postal Inspection Service advises & customer who discovers someons tampering with a persanal or neighbor's
mailbox to abtain a description of the culprit and his or her vehicle, including license plate number. and to immediately tepart the infermation to the local
police or sheriff s departrment and the Postal Inspection Sarvice.

Cancern (No Opinian):
No Cencern
Response:

Concern (UnFavorable):
Customers expressed concern far those customers with disabilities who are not able to go to adminoffice Post Office ta pick up their mail,
Response!

Customers are not requirad lo travel to another post office ta receive mail or abtain retail services. These services will be provided by the carniartoa
roadside mailbox located close to custamers' residencas. In hardship cases, delivery can be made (o the home of a customer, Changes in the type of
delivery are considered where sarvice by exisling methods waould impase an extrems physical hardship for an indwidual customer, Any request for a change
in delivery methad must be submitted in writing to the administrative postimaster.

Concern {UnFavorable):
Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community.
Response:

The Postal Sarvice is required to privide sach community with regular and effective service, using the most cost efficient means possible. The proposad
alternate delivery sevice will meet the malling and service needs of the comnunity In a more cost effective manner.

Concem (UnFavorable);

Customers questioned the sconomic savings of the proposed discontinuance. Concern was also expressed that too much money was spent in the larger
cities,
Response:

Carrier service can be and, in this case, is more cost-affective than maintaining 3 postal facility and a postmaster position. The Fostal Sarvice estimaies an
annual savings of approximately $43,897. Additional funds are necessary in farger cities because of a greater worklead. Larger cities often realize greater
revenue which can offset their greater expenses.

Concern (UnFavorable):
Customers were concerned about mail security.
Response:

Customers may place a lock on their mailboxes. The mailbox must have a slat [arge enaugh la accommaedate the customers nermal daily mall volume. The
Pestal Service does not open mailboxes which are locked and daes not accept kays far this purpose

Concermn (UnFavorable):

Customers were concerned about obtaining services from the carrier.
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Responsa:

Most transactions do not require meeting the carrisr al the mailbox. Stamps by Mall and Money Order Application forms are availabla for customer
convenjence. Listed below are some sarvices available from the carnier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides custorers the opporiunity to purchase stamps, envelopes, and postal cards by using Form 3227-R, Stamp Purchase
Order (Rural), available from the post office or the carrier, Commemarative stamps and stamp collecting products are also available. The customer
addresses the postage paid arder form envelope. encloses payment by personal check or postal meney order made payable fa the US Postal Service. and
mails the form (postage-free) ar leaves it in the mailbex for the carner to pick up. Most orders are processed overnight. and some immadiately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier al the mailbox. completing an apphication, and paying the camer (in cash) the price of the
maney order, plus the fee, The camier gives the custamer a recaipt for the application. The money order is completed when the carrier raturns to the post
office, and a money order raceipt is left in the customer's maitbox un the next delivery day. Most customars provide the carmier with a stamped,

self-addressed envelope in which the completed money order is mailed to its destination, If customers prefar. the completed moeney orders will be returned fac
verification on the next delivery day.

SPECIAL SERVICES

Special services such as cerlified. registered. Exprass Mail, delivery confirmation, signature cenfirmation. and COD may be abtained fram the carmer by
lgaving a note in the mailbox, along with the approgriate payment The carier will provide the services that day and leave a customer racelpt in the mailbox
on the next delivery day,

HOLDING MAIL

Customers who will be away for an extended tima, such as a vacation, may request that their mail be held at the post office during thelr absence, Upon
return the customer asks the post office to resume delivery.

Concem (UnFavorable);

16.
Customers were concerned about senior citizens.
Response:
Carrier service is beneficial 1o many senior citizens and those who face special challenges because the carrier can provide delivary and retal services (o
roadside mailboxes or CBUs. Customers da not have to make a special trip to the post office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact ine administrative pestmastar for mare information

i7 Concern (UnFavarable):

" Customers were concermed about vandalism of their mail box.

Response.
Mailbox owners can help prevent the vandalism or deslruction of their imailboxes by abtaining Poslal Service Label 33, Warming Panalty for Damage o
Mailboxes and Theft of Mall, fram the Postal Inspaction Sarvice, The label can be afficed to a mailbox and warns of the penalties for wiliful damage to
mailboxes and theft af mall, In addition, the Postal Imspection Service advises a customer who discovers sameona lampering with a pergonal or neighbor's
mailbox to abtain a description of the culpril and his or her vehicls, including licanse plate pumber, and to immediataly repart the infanmation o the local
police ar sheriff's department and the Postal Inspection Sarvice.

1§ Concemn (UnFavorable):
Mo Concem
Response:

Nonpostal Concerns

The following nonpostal cancerns were expressed

Concarn (No Opinion);
Customer expressed a concern abeut the loss of the community bulletin board at the Post Office.

Respanse:
A community bulletin board is avallable at the Worthingten and [damay Post Offices for community announcements.

Concam (Mo Opinion):
Customers expressed concern for loss of community identity.

Response:
A cammunity's idenlity derives frem the intersst and vitality of its residents and thelr use of its name. The Postal Sarvice Is Nelping 1o praseive community
Identity by continuing the use of the Carolina Past Office name and ZIF Code

Concern (UnFavaorable):

Customers expressed concern for loss of community identity.

Response.
A comimunity's idantity derives from the interest and vitality of its residents and their use of its name. The Postal Sarvice s helping to preserve community
identity by continuing the use of the Carclina Post Office name and ZIP Code.



Community Meeting Roster Page 1 of 1

Community Meeting Roster

Postal Service Respresentive (Names and Titles): Date:]04f21!2011

IGregory L Church

|William Criado DOCKET NO. [3;70 19
| memMNO. 24

Time____ 3:00 pm

Total Number of Customers Present: ! 70 Place: the Carolina Post Office

Post !

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Postal Service Respresentive (Names and Titles):

|Gregory L Church

]Wilriam Criado

|

|

Total Number of Customers Present:

Post {

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

r

Page 1 of |

Date:f04f21!20‘l 1

Time___ 3:00 pm
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Place:

the Carolina Post Office

Name Mailing Address (optional) Zip Code Phone Number
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P, UNITED STATES

POSTAL SERVICE

@b’
Carolina town meeting held on April 21, 2011 starting at 2:45 PM. There were 43 7©
members of the community present. Below is a list of the questions asked?
A representative for Congressman McKinley was in attendance.

~ e If you decide to close the Post Office — what are the options for mail delivery.
~e Rural delivery isn't secure.
Why was Carolina chosen to close.
» Carolina has a lot of trouble with vandalism, they have Crime Watch.
~e Checks and medicine will be stolen.
e Where is the lock boxes going too placed.
e The Post Office is our landmark, been here since at this location since 1961
and is or was leased for $20.00 a month.
~e Ifthey close Post Office will we lose our Zip Code or Name.
*  Will my PO Box number have to be changed to street address or Route
Number.
* How much does it cost to keep the Post Office open.
—e  Why aren't you closing Four States or Idamay.
» Let the Post Office stay open with reduced hours.
~» What about packages.
« Can they have volunteers to work the Post Office.
* No fax machine or copy machine.
* What does UPS have to do with Post Office.



Docket: 1357079 - 26563
Item Nbi: 26
Page Nbr! |

UNITED STATES
POSTAL SERVICE -

03/16/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

The postmaster at the CAROLINA Post Office retired on 04/01/2010. A review of the business activities of the Post Office revealed
that the office workload had declined. Our office review revealed an average 16.80 daily retail window transactions. This reduced
workload suggests that the maintenance of an independent office at CAROLINA may not be warranted.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at the Carolina Post Office on
04/21/2011 from 3:00 pm to 4.00 pm to answer questions and provide information about our service.

If you have any guestions, you may contact Paul Bradshaw at (304) 561-1251.

Thank you for your assistance.

Sincerely,

KEVIN CLARK
Manager, Post Office Operations
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UNITED STATES

POSTAL SERVICE .«

A. Office

Name: CAROLINA

Area: EASTERN

State: WV Zlp Code: 26563
District:  APPALACHIAN PFC

Congressional District: ~ 1st

EAS Grade:;
Post Office:

County;  Marion

11

v]

Classified Station

Finance Number: 551350

] Classified Branch [] cro [ ]

This form is a place holder for number 27. There was not a petition recieved.

Prepared by:
Title:

Tele No:

Paul Bradshaw

APPALACHIAN PFC Post Office Review Coordinator

Date: 05/18/2011

(304) 561-1251

Fax No: (304)

561-1209
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1

Concern (UnFavorable): _
Customer inquired concerning the type of service that would be available if the post office closed.

Response:
Rural style delivery will be made available to the community.

Concern (UnFavorable):
Customers were concerned about vandalism of their mail box.

Response:

Mailbox owners can help prevent the vandalism or destruction of their mailboxes by obtaining Postal Service Label 33,
Warning: Penalty for Damage to Mailboxes and Theft of Mail, from the Postal Inspection Service. The label can be affixed
ta a mailbox and warns of the penalties for willful damage to mailboxes and theft of mail. In addition, the Postal
Inspection Service advises a customer who discovers someone tampering with a personal or neighbor’s mailbox to
obtain a description of the culprit and his or her vehicle. including license plate number. and to immediately report the
information to the local police or sheriff's department and the Postal Inspection Service.

Concern (UnFavorable):
Customers asked why their post office was being discontinued while others were retained,

Response:;
Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office. it is custamary to conduct
a study of the business activity and investigate the feasibility of providing service by alternate means.

Concern (UnFavorable):
Customers expressed concern aver the dependability of rural route service.

Response;

Rural letter carriers perform a vital function in the United States Postal Service serving thousands of families and
businesses in rural and suburban areas while traveling millions of miles daily. Rural letter carriers are highly respected by
the American public. This respect has been earned by many years of dedication to the Postal Service and to postal
customers. During national and local emergencies, including prolonged periods of extreme weather conditions, rural
carriers have demonstrated great responsibility in providing mail service to postal customers. Rural carriers are required
to serve the route expeditiously and arrive at boxes at about the same time each day.

Concern (UnFavorable):
Customers were concerned about mail security.

Response:

Customers may place a lock on their mailboxes. The mailbox must have a slot large encugh to accommodate the
customer's normal daily mail velume, The Postal Service does not open mailboxes which are locked and does not accept
keys for this purpose.

Concern (UnFavorable):
Customers asked why their post office was being discontinued while others were retained.

Response:
Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it Is customary to conduct
a study of the business activity and investigate the feasibility of providing service by alternate means.

Concern (UnFavorable):
Customer expressed a concern about package delivery,

Response:
Rural carriers will deliver packages that fit in your rural mail box, If the package does not fit in the mail box, the carrier will
deliver the package up to V2 mile off of the line of travel, at a designated placa, such as on your porch or under a carport.

Concern (UnFavorable):
Customer inquired into the contract with UPS.

Response:

The Postal Service has a contract with UPS to deliver packages to rural areas. UPS brings their packages ta the Post
Office and the letter carriers deliver the packages the "last mile™.

Concern (UnFavorable):

Customers were concermned about a change of address.

Response:

Customers will be assigned a 911 addrass. The new address will continue to use the community name and ZIP Code.
Mail will be forwarded in accordance with postal regulations, and change of address forms are available from the Postal
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UNITEDSTATES
B POsTAL SERVICE

June 15, 2011

The Honorable Joe Manchin, lll
United States Senate
Washington, DC 20510-4804

Dear Senator Manchin:

This is in response to your May 20 letter on behalf of Delegates Mike Caputo, Tim Manchin, and
Linda Longstreth of the West Virginia House of Delegates, regarding the Carolina Post Office.

| appreciate your interest in this matter. As you are aware, the U.S. Postal Service receives no
tax dollars for operating expenses, and relies on the sale of postage, products and services to
fund its operations. As a result of dramatic declines in mail volume, the Postal Service continues
to experience significantly reduced revenue. In fact, over the past five years, mail volume has
declined by 43.1 billion pieces, customer visits have decreased by 200 million, and retail
transactions have diminished by $2 billion. In order to sustain universal mail service to the
American people, we are taking every action within our control to cut costs and streamline
operations across the organization.

Appalachian District officials confirm that the Carolina Post Office is being studied for possible
discontinuance. The study is ongoing, and no final decision has been made. Please be assured
that postal officials are devoting careful attention to this study, and customers will be notified in
advance of any changes that may affect service in their area.

During this process, postal managers will consider the effect on the community and postal
employees, the ability to provide a maximum degree of effective and regular postal services

to the affected community, and potential economic savings. Customers of an office considered
for closing are provided opportunities, through questionnaires and public meetings, to share
their concerns and views both on the action and on mail service alternatives. Before the Postal
Service makes a decision to close or consolidate an independent Post Office, we comply with
all the stipulations mandated by federal law. All final decisions are subject to review by the
independent Postal Regulatory Commission, and the discontinuance procedures contained

in Title 39, United States Code, are exercised before an independent Post Office can be
permanently closed. If an office is closed, the office name is retained for use in local mailing
addresses to preserve community identity.
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Please be assured that any decision to discontinue operations at the Carolina Post Office will
carefully balance our universal service responsibility and our statutory duty to operate in an
efficient manner. Consideration of such matters will help ensure that the Postal Service furnishes
a maximum degree of regular and effective postal services to the community well into the future.
Thank you for writing. If | can be of assistance in the future, please let me know.

Sincerely, g = -

James K. Cari
Government Relations Representative
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un“:td [-%tattﬁ %[natc ENERGY AND NATURAL

RESOURCES COMMITTEE
WASHINGTCON, DC 205704804 ARME[ SERVICES COMMITTEE

SPECIAL COMMITTEE ON AGING

May 20. 2011

Mr. James Cari

U.S. Postal Service

475 Lenfant Plaza SW. Room [0804
Washington, D.C. 20260-0804

‘t
|
#
MAY 34 2000
1

Dear Mr. Cari. GOVEFNEEHLHL:Q’EM

Enclosed please find a letter from Delegate Caputo, Delegate Manchin and
Delegate Longstreth with the West Virginia House ol Delegates regarding their
concerns related to the discontinuance study currently being conducted at the
Carolina post office in Carolina, West Virginia,

Any information you can provide on the current status of this discontinunance study
would be greatly appreciated.

Thank you in advance for your assistance with this matter.

Sincerely,

Unite ates Senator

IM/ee

enclosure
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HOUSE OF DELEGATES
WEST VIRGINIA LEGISLATURE

BuiLoing |, Room M-212
1800 KanNAWHABLYD., EasT
CHARLESTON, WV 25305-0470
PHONE (304) 340-3200

April 27, 2011

The Honorable Joe Manchin, [II
United States Senate

303 Hart Senate Office Building
Washington, D.C. 20510

Dear Senator Manchin:

We write requesting your assistance regarding the United States Post Office in Carolina,
Marion County, West Virginia. It is our understanding that this location is being considered for
closure and ask that you protest this action. As you know, the Carolina Post Office is a vital
necessity to the community. Without this location, citizens will not be able to receive any
services that were once offered without traveling to another location in the surrounding area.
The closing of this facility will become an inconvenience and burden to the public.

We urge you, our elected representative in Washington, to speak out against this

detrimental proposal to the Postal Regulatory Commission. Thank you in advance for your
attention to this matter. If we may be of further assistance, please feel free to contact us.

Respectfully; '
/ . [t - i
W WM W %L wabac L?Jl VER i Miteetle

Delegate Mike Caputo Delegate Tim Manchin Delegate Linda Longstreth
Majority Whip 43" District 43 District
43" District

€C; Patsy Colisino
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JOHN D. ROCKEFELLER IV m m 28 $1AIE QEFICE

WEET VIRGIMIA A05 CAMTOL STTELT, SUNE 508

CriamiosTon, WV 25301
PAGE KS 1504 347 6372

Fax: (304) 247-5371
Amited DStates Senate T,
i L WY Shd
WASHINGTON, DC 20510-4802 “ S04 3570122
May 17, 2011

Fax: 1304) 387 0822
| SUUTHERN SATELUTE URHGE
220 Nowinvt Kanawra STakk 1, St |
Brewwry. WY 2r801
1304) 253 9704
Fasx: (304] 252. 2678
_ '’ LASTERN HEGIINAL QEEIDE
Mr. Robert A, Ca"md’er 217 Wes Kine STRert, Sinre 307
i e Mantitsnung, WY 2540
Distriet Manager {204 263 sous
" o s Fax (304) 253-9288
Appalachian District
United States Postal Service
Post Office Box 59992
Charleston, West Virginia 25350
Re: Ms. Madonna Galford
Case #: 1028458

Case Code, WWH
Dear Mr. Cavinder,

1 have been contacted by Ms. Madonna Galford, of Carolina, regarding her concerns
about the closure of the Carolina Post Office.

I have enclosed a copy of Ms. Galford’s eorrespondence for your review. If you would
look into this matter and provide me with a report, I would appreciate it.

Please refer to the above Case Number and Case Code when responding, Send your
findings 1o my State Office at 405 Capitol Street, Suite 508, Charleston, West Virginia 25301,
Thank you, in advance, for checking into this matter for me.

Sincerely,

D

John D, Rockefeller [V

httprirockefeller senate.gov
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p POSTAL SERVICE

June 6, 2011

The Honorable John D. Rockefeller, 1V
United States Senate

405 Capitol Street, Suite 508
Charleston, WV 25301-1783

Dear Senator Rockefeller:

This letter is in response to your inquiry
Colisino.

| appreciate your interest in this matter

Colisino’s concemns about the closing of the Carolina Post Office™.

explaining that the Postal Service™ is an|
our services, not the taxpayers. This
operations to those who choose to send
to taxpayers. We have not received an

Re: Mr. and Mrs. Patsy Colisino
Case #: 1028818
Case Code: PIH

on behalf of your constituents, Mr. and Mrs. Patsy

and the opportunity to respond to Mr. and Mrs.
Let me begin by
exceptional federal agency, funded by the users of
user-based funding restricts the costs for Postal
mail and eliminates the assessment for postal costs
operational subsidy since 1982. A key part of our

statutory mandate is to provide universgl service at uniform rates. To do this, we must

maintain a system capable of serving
thousands of Post Offices™, vehicles, p
mandate also requires us to operate in a
obligation to use Postal resources wisely

It would be ideal if we could provide ey
modern, up-to-date Post Office®. Unfo
allow this. To remain in a fiscally respon
mail service to the entire nation, we must

As you are aware, the United States Posi
the nation, focusing on areas where

Streamlining our operations and impr
ongoing process. By modifying network:
and restructuring administrative and proc

more efficient and effective organization).
demands and activities of our customers.

consolidate offices while maintaining a
individually on a case-by-case basis

PO BOX 59992
CHARLESTON, WV 25350-9992
FAX: 304-561-1209

130 million addresses each day. This involves
rocessing facilities, and employees. Our statutory
businesslike manner. For this reason, we have an

jery community across the country with the most
rtunately, our current financial situation does not
sible position while fulfilling our mandate to provide
use ratepayer dollars wisely.

al Service® is reviewing postal facilities throughout

ving efficiency across the board is a constant,
, consolidating functions, adjusting delivery routes
essing operations, the Postal Service™ becomes a
We are adapting to meet the evolving needs,
This review process will identify opportunities to
community presence. Each office is reviewed

:{e have a number of offices in close proximity.
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Federal law provides that any decisions to discontinue a Post Office® must be based on
consideration of the effect on the community served; the effect on the employees of the Post
Office®; compliance with government policy established by law that the Postal Service®
shall provide effective and regular Postal services to rural areas, communities, and small
towns where Post Offices™ are not self-sustaining; the economic savings to the Postal
Service™; and any other factors determined necessary by the Postal Service™. All final
decisions are subject to review by the independent Postal Regulatory Commission. If an
office is closed, the office name is retained for use in local mailing addresses to preserve
community identity.

Your constituents may be assured that we will continue our efforts to meet the growing postal
needs in their community. As a public senvice, we realize we have an obligation to hold the
trust of our customers by providing good, reliable mail service. We are working very hard to
maintain service standards and to provide the best possible service at the lowest possible cost.
If I can be of assistance to you in any other postal matters, please let me know.

Sincerely,

Robert A. Cavinder

cc: Postmaster, Carolina, WV
Manager, Post Office Operations — Area 7




CONSUMER AFFAIRS
APPALACHIAN DISTRICT
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F POSTAL SERVICE

June 1, 2011

The Honorable John D. Rockefeller, IV
United States Senate

405 Capitol Street, Suite 508
Charleston, WV 25301-1783

Dear Senator Rockefeller:

Re: Mr. and Mrs. Patsy Colisino
Case #: 1028818
Case Code: PIH

This is in response to your letter date May 25, 2011 on behalf of your constituents, Mr. and

Mrs. Patsy Colisino.

This letter is to acknowledge receipt of your inquiry in the office of the Appalachian District

Manager, Mr. Robert A. Cavinder.

A response will be sent from the office of the District Manager upon completion of our

investigation.

Sipicerely,

_,LLI 4,_&7{&-7 A 5ee
Debra L. Zegeer
Manager, Consumer Affairs

PO BOX 59631

CHARLESTON, WV 25350-9631
PHONE: 304-561-1073

FAX: 304-561-1033
WWW.USPS.com



JOHN D. ROCKEFELLER IV No._13 57019 STATE OfCE
2 = m s 405 CapitoL STREET, SunTE 503
WEST VIRGINIA m Z’% CHARLESTON, WV 25‘1301
{304} 347-6372

m m‘ Fax: [304) 347-5371
Bnited StaBomT " s

118 Anams STaeeT, SUITE 301
FairmonT, WV 266654
WASHINGTON, DC 205104802 ol
Fax: (304) 367-0822

May 25,2011 SOUTHERN SATELLITE DFFICE:
207 WesT PRINCE STREET
BecrLey, WV 26801
{304} 253-3704
Fax:{304) 253-2578

EASTERN REGIGNAL QFFICE:

o s o . . 217 WEST King STREET, SUITE 307
M. RO bt.l'l AL Cavlndm MARTINSEURG, WV 258401

. N . X {304) 2629285
District Manager FAx: (304) 262-9288

Appalachian District

United States Postal Service
Post Office Box 59992
Charleston, West Virginia 25350

Ref: Mr. and Mrs. Patsy Colisino
Casec #: 10628815
Case Code: PIH
Dear Bob,

[ have been contacted by Mr. and Mrs. Patsy Colisino, of Carolina, regarding the possible
closing of the Carolina Post Office.

[ have enclosed their correspondence for your review. If you would look into this matter
and provide me with a report, I would appreciaie it. When responding, please refer to the above
Case Code and send vour reply to me at 118 Adams Street. Suite 301, Fairmont, West Virginia
26554,

Thank you for your consideration and action in this matter.

Sincerely,

&1

Jolin D. Bockefeiler I'V

hitpifrockefellersanats.go
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BUILDING 1, ROOM M-212 o~ =
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= e

April 27, 2011

The Honorable Jay Rockefeller
United States Senate

531 Hart Senate Office Building
Washington, D.C. 20510

Dear Senator Rockefeller:

We write requesting your assistance regarding the United States Post Office in Carolina,
Marion County, West Virginia. It is our understanding that this location is being considered for
closure and ask that you protest this action. As you know, the Carolina Post Office is a vital
necessity to the community. Without this location, citizens will not be able to receive any
services that were once offered without traveling to another location in the surrounding area.
The closing of this facility will become an inconvenience and burden to the public.

We urge you, our elected representative in Washington, to speak out against this
detrimental proposal to the Postal Regulatory Commission. Thank you in advance for your
attention to this matter. If we may be of further assistance, please feel free to contact us.

Respectfully,

/@\Qﬂcﬁm ly/ b {JL\“ oW de J\ LA e s
Delegate Mike Caputo elegate Tim Manchin Delegate Linda Longstreth
Majority Whip 43" District 43" District
43" District

ec: Patsy Colisino
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Section |l
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Section Il

/.

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postrnaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units,

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/lemanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires; number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Paost Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV Economic Savings
L A statement of annual savings includes a breakdown as follows:
Postmaster salary (EAS-JL Minimum, no COLA) $ 3¥ILG
Fringe benefits 33.6% $  1lg1y
Rental costs, excluding utilities $ [ ooo
Total annual costs $ 50279
Less estimated cost of replacement service - LIBL
Total annual savings $ 4ag97
A one-time expense of § _ 4000 will be/was incurred for installation of CBUs and parcel lockers.
> Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?
gl P ry
Section V Other Factors
S The Postal Service has identified no other factors for consideration (if appropriate).
4 List other factors as appropriate.
v Other factors when replacement service is a CPO.
Section VI Summary
The proposal must include a brief summary that explains why the closing ar consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
./ degree of effective and regular service must be paramount.
Section VI Notices
Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
/ at that time.
Checklist Completed By:
Investigative Coordinator Date

s/23/200)

Date
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D [Z/ D [j
b. Mailing Letters ] =+ O [
c. Mailing Parcels D D rﬁ/ D
d.  Pick up Post Office box mail [__\/ D ] D
e. Pick up general delivery mail D D D IZ/
f.  Buying money orders ] ] (] rd
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D D IE’
h. Sending Express Mail ] [] ] |_|_/]-/
i.  Buying stamp-collecting material D [ ] |__|_ B/
Other Postal Services
a.  Entering permit mailings ] ves [WNO
a. Resetting/using postage meter D YES E/NO
Nonpostal Services
Picking up government forms
& (such as tax forms) D YES mo
b.  Using for school bus stop D YES | E NO
c. Assisting senior citizes, persons with disabilities. ect. |:| YES NO

If yes, please explain:

d.  Using public bulletin board |:| YES B/Nr

o)
e. Other [] YES NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
E@Es [] NO

If yes, please explain:

DR va THeoUE MoNON G ALl N wV




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?
[:] Better D Just as Good [%o Opinion D Worse

If yes, please explain:

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
’Z|( Shopping '\
[Zi Personal needs )

[2[ Banking > fﬁlﬁ\npd-‘—’ o/ \/
[ Employement

[~ Social needs )

—

5. Do you currently use lgcal businesses in the community?
[[] ves I{::o A2 ARZ NOM T

If yes, would you continue to use them if the Post Office is discontinued?

D Yesrj No
Name: Q oRLLT ‘BOU kSso g/
Address: j’%g m v <_,+) gﬂ. BOX 215

Telephone: 7 oY 18" /, 54 7
Date: 3} ’ 6' |[ ”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.

We pvee d OV Cos+ Office v
C/"'ﬂﬁf,fﬂ/ﬁ—/ wV L OS/NG B6 ouRr POST

CFFKKT  wiff  be a hpao shyp Lo Ay

Kegufe e =5 C/,qaa/»m./wz/

THis 15 7#E owey  rHMG  LEF NV C;i.éac,/%
CKCEPL T Reros Ry of FOTHOLES
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UNITED STATES
POSTAL SERVICE -

05/02/2011

ROBERT BONASSO SR.

PO BOX 225
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter;

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers' residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If itis determined that a discontinuance of the Carolina Post Office should be pursued, a formal praposal will be posted in the
Worthington Post Office, ldamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Kevin Clark

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [] ] []
b. Mailing Letters ] s O [
c. Mailing Parcels D D FEI’ D
d. Pick up Post Office box mail @ D D— D
e. Pick up general delivery mail [ ] ] []
f.  Buying money orders ] E,rf ] []
g. Obtaining special services, including Certified Mail, Registered Mail, Insured —

Mail, Delivery Confirmation, or Signature Confirmation D D r—:r D
h. Sending Express Malil ] D D D
i.  Buying stamp-collecting material ] ] [] IJZ/
Other Postal Services
a. Entering permit mailings []Yes [ANo
a. Resetting/using postage meter D YES [:l/ﬁI’O
Nonpostal Services

Picking up government forms
& (such as tax forms) [9 YES D NO
b.  Using for school bus stop []yeEs [_]nNO
c. Assisting senior citizes, persons with disabilities. ect. D YES D NO

If yes, please explain:
d.  Using public bulletin board (EJ/YES [] NO
e. Other ] YEs []NO

If yes, please explain;

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

¥ yes [IfNO

If yes, please expla_in:l / , » )
yes Iloe, 1)0" [ Seldom PosS Ty May o (AleThiweIatr
[

I | " { J




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?
D Better D Just as Good r:[ I\.ro Opinion ) @--\Worse

—_ ’ S| 7 ! /Y .
If yes, please explain: | [Jy/pid) saq M | /s A +V € A ,uj PR, 7[ e w 71 /
oW Th SefRvice AT C a'lga.n [ a2 &

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
4" Shoping {H-A L mon |
[(1  Personalneeds ( {ﬁ‘ p k_)’&. bu fj
& Bakng P e mogt
[] Employement I ;A_
W
[] Social needs
5. Do you currently use local businesses in the community?
I'Z Yes D No
If yes, would tinue t them if the Post Office is discontinued? . - —_— L)
yes, would you oén inue to use them if the Pos |ce|js_ J ej) " ](/‘{&L EJ( f "/,r_{'g‘}(-if:/r.ir,—' ?;.J'MQE"
I:[ _YE!S lﬁ No C)(ﬂj‘,ﬂ S e;‘ L poe /"_ Qf“ o .' b . |
Jocs| AReA mpre o¥ Terv TJo Recreve CR LeTrieve u v uAil

Name: [-‘l,)( | ;),‘T}[‘ri
Address: !)(,), {7

Telephone:

Dat: T — // =l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
’ POSTAL SERVICE «

05/02/2011

W. TAYLOR

PO BOX 137
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter;

» You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommaodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, Idamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

i J,-"- { -
/] /] ]
(1 { 4, /
i § { | 44

¥ IAA A s

Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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POSTAL SERVICE s

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [ﬂ D D D
b.  Mailing Letters Bl/ D D D
c. Mailing Parcels |___I ’m/ D D
d. Pick up Post Office box mail ‘Ej D D D
e. Pick up general delivery mail m/ D [ D
f.  Buying money orders D D [Kj D
. Gt . [ 0 @ D
h. Sending Express Mail D L__] ?:J D
i, Buying stamp-collecting material ] ] [] m

Other Postal Services

a. Entering permit mailings D YES D NO
a. Resetting/using postage meter G YES [:l NO
Nonpostal Services

Picking up government forms 7
& (such as tax forms) m YES D NO
b. Using for school bus stop [] vyes [ NO
c. Assisting senior citizes, persons with disabilities. ect. D YES D NO

If yes, please explain:

d. Using public bulletin board [ ] YES ]:j NO

e. Other []ves [ no

If yes, please explain.

[] YES NO

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[] Better [_] Justas Good

If yes, please explain:

[] No Opinion

L__l Worse

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
. . .
JX]  Shopping Faiemont - lacd 5 1oy
Eﬂ Personal needs ff e n
m Banking Fairinot f
[l Employement | [ (/ ket
[T  Social needs @i rmord
5. Do you currently use local businesses in the community?
] Yes [Zj/ No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes Ij No
= ) ) o 7 b
Name: (Wi rer ¢ C L7 T/ (.35 Y
pddress: A4S [Ty 2K ( (leli7 WL
Telephone: \ 7' X S oA
Date: 7,

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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UNITED STATES
POSTAL SERVICE:

05/02/2011

BARRY AND CRYSTAL FISHER

245 FOURTH 8T
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about senior citizens, Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to. Customers do not have to make a special trip to the
post office for service. Special provisions are made for hardship cases or special customer needs, To request an exception for
hardship delivery, customers may contact the administrative postmaster for more information.

If it is determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, [damay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

it/ TE |

v uf/ /

o+
W

=

Kevin Clark

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Paost Office for each of the following:

Postal Services Daily Weekly Monthly Never
P

a. Buying Stamps [“] F []
b. Mailing Letters [Z r_l— D D
c.  Mailing Parcels D D [_T{ D
d.  Pick up Post Office box mail L_j; [] [] |:|
e. Pick up general delivery mail ] [] [] B/
f.  Buying money orders D D | E [ D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured IZ/

Mail, Delivery Confirmation, or Signature Confirmation D D D
h.  Sending Express Mail D D D B-/
i.  Buying stamp-collecting material D D D |Tj]
Other Postal Services
a. Entering permit mailings []Yes [ANo
a. Resetting/using postage meter D YES [EI NO
Nonpostal Services

Picking up government farms
. (such as tax forms) [] ves mo
b.  Using for school bus stop D YES m
c. Assisting senior citizes, persons with disabilities. ect, D YES {—g NO

If yes, please explain:
d.  Using public bulletin board D YES Z] NO
e. Other ] ves E]/No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] Yes Erwo

If yes, please explain:

N9 605'\'4\ SexyV/lce ~

Should S¥op Bediyerns Mei) ELEE*:H/ wWheve oy usz
on 5’6«;‘}‘&(?‘0!627;



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better ]_j Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

DO, Shoeeing (e | oy

fK]  Personalneeds |/} Hos El'['ﬁ(

X Banking ol d|eYowp Wik Fa (rimact

m Employement’4& )( :g/{gdvﬁh('f ESU(‘L?% u)l/l et

m Social needs

5 Do you currently use local businesses in the community?

] Yesm No fi/s ]’gug,ﬂ{gscs % chrcfsm e/

If yes, would you continue to use them if the Post Office is discontinued?

[] YESE No 'Th{lr'(g Nop PUsies - 1 waal-;m 2yl

Name: Pwu.l I Wpyris “@am{} o ging. S ;7 l-ﬁ/’l_-/lff
Address! ST+ L 81_

Telephone: J8Y- 2 (5 —o& (K

Date: A.5-] R_ U

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

05/02/2011

PAUL MORRIS

59 ZND ST
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
The proposed five-day delivery plan cannot be implemented unless Congress changes the law and after the Postal Service
requests an advisory opinion from the Postal Regulatory Commission.

If it is determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, [damay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
/ ff'.J/ /
/ (A4 /
/ /1
Y A L L'V‘Lw- s
Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services Daily Weekly Monthly Neve
a, Buying Stamps [] [ ] VA
b. Mailing Letters ] ] 1 [
¢.  Mailing Parcels ] ] ] A
d.  Pick up Post Office box mail ] ] @/ ]
e. Pick up general delivery mail D D D E]/
. Buying money orders ] ] (] [
il v bbb ik s & B G (R
h. Sending Express Mail ] ] ] E
i.  Buying stamp-collecting material ] ] [] il
Other Postal Services
a. Entering permit mailings l:[ YES |Z/NO
a, Resetting/using postage meter D YES |—'_7]/NO
Nonpostal Services
- D Cves o
b.  Using for school bus stop [[]ves []nNoO
c. Assisting senior cilizes, persons with disabilities. ect. D YES E,/NO
If yes, please explain:
d.  Using public bulletin board |Z/‘;'ES ] NO
e. Other [C] yEs [_] NO
If yes, please explain: X
Ut oS o Seenden g uecnelicey,. S o Aived otad

Do you pass another Post Office during business hﬂurs while traveling to or from wark, or shoppihg, or for personal needs?

[ ] yEs [«] NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[] Better [] Justas Good [] No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
] Shopping
[[]  Personal needs
[] Banking
[] Employement
] Social needs
& Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes |___j No

Name: [‘[\_\@f L- WG /{L\JK Q r"_'] Q‘jl‘—fi\ i

f e \\H .“..' | ! . -
Address: r\ll (t”"__ ) j\__\jl\,u_‘_ . /CL.{(?,L__L W Gy

Telephone: -:5[-' L| ~ A E;' !7 =" 7[[ F' (1"

Date: L#/ B,LI )

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

05/02/2011

CAROLINA HEAD START

21 8TH ST
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, [damay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251,

Sincerely,
Irll / J
!4 / / |
f / J
[ A,
¥ L« { A 1 ! &
V| ns
Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [j D FE D
b. Mailing Letters O 20 0 [
c¢. Mailing Parcels ] ] & ]
d.  Pick up Post Office box mail = ] 0 [
e. Pick up general delivery mail D D D D
f.  Buying money orders D D D D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D D
h. - Sending Express Mail [ ] ] (] ]
i, Buying stamp-collecting material [ ] D @ D
Other Postal Services
a. Entering permit mailings D YES Ij NO
a. Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms
% (such as tax forms) D YES D NO
b.  Using for school bus stop [[]ves [_]nNO

c. Assisting senior citizes, persons with disabilities. ect. @- YES D NO

If yes, please explain: ) a2 g By
[# 1}2L/%u—fj&::‘ i (}Q/C /7&7
7 /

d.  Using public bulletin board ¥

] ves [_] NO°
e. Other []yes []nNO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]Jves []nNO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better

If yes, please explain:

D Just as Good

D No Opinion E{ Worse

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

El
]
X
[
[

Shopping

Personal needs

Banking

Employement

Social needs

f.

/

41
/) -
J"*« Y
5, Do you currently use local businesses in the community? L | "Lh‘;\i, 4“1/}’]\{— /&&/}Q (]/h : ”*t OH:L-*L&,-/

[_ Yes I_ No

(*‘“U/?A *"%g{' C

LU’(&LL o

If yes, would you continue to use them if the Post Office is discontinued?

[:] Yes D No

e SA0DAB ASKCRY YT

Address:

BO¥ 993

[
Telephaone: . %\Q L./ -

-36C G

Date: L/_7/‘/3 / /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

05/02/2011

SANDRA ASHCRAFT

PO BOX 293
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, [damay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

i, / /
e l.f' £, /

II! 1 ) Y4 N ;
[ AA v LAy Lf _{N{_/
Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992



W UNITED STATES
POSTAL SERVICE =

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

a.

b.

Docket: 1357079 - 26563
Item Nbr: 21
Page Nbr: 2

Daily

[

EIDEID_HS\E\DD

Weekly

Monthly Never

O & O

g

I T I O
Oooodoano

[

B’/JE('“ . h}

o

[
[

g/“

E|/
pd

[
D/

=t
Entering permit mailings D YES E'NO/
Resetting/using postage meter E] YES %
Nonpostal Services -
Picking up government farms
(such as tax forms) [_—l- YES I_— NO
Using for school bus stop [[]YES [\A N‘O/‘
e
Assisting senior citizes, persons with disabilities. ect. [] YES F_’T NO
If yes, please explain:
Using public bulletin board [_] YES IQ'/NE),
/
Other []YES [YNO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

[ NO




If you previously received carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [] Justas Good %Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?
-

7] Shopping

[ ersonal needs
B/anking

[/amployement

Social needs

5. Do you currently use lo usinesses in the community?

D Yes |_ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes Ij No

F—_‘. - = I o £ ‘-) - 3 -
Name: “"[ (v)sS o SU. lt C I Cuplein

adaress: 1) Pox J0F  Coplinte, LWV 7 (03

Telephons: ( 5(“(_’0 Z(:-}(_ ((/(}/

Date: JBZ;‘? 6-/{’ {

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for laking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

05/02/2011

TRAVIS AND JULIE BEARDEN

PO BOX 108
CAROLINA, WV 26563

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, [damay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Kevin Clark

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 26350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

W O
1
o
I

a. Buying Stamps
b.  Mailing Letters

c. Mailing Parcels

L O O O

d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

L]
DDDDQ@DQD

[
[
o
by
[

O O O

I.  Buying stamp-collecting material

NOOXODDO

Other Postal Services

_ a. Entering permit mailings D YES []/ﬁo
a. Resetting/using postage meter [ ]YES | ﬂ NO
Nonpostal Services

Picking up government forms
& (such as tax forms) [[] vyes [Jw~o
b. Using for school bus stop Ij YES |_l;|’ NO
c. Assisting senior citizes, persons with disabilities. ect. D YES D/NO

If yes, please explain:

d. Using public bulletin board D YES |_TJ/NO
. Other [ ves [ Ro

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] yes [uno

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?
[Z‘/Better D Just as Good D No Opinion D Worse
/

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

E/ Shopping

L]
(£ Dot  POppe(/ /\Mb (LuCen, BX |

Personal needs

Dt
D/ Banking

[E/ Employement

|—4_‘}/ Social needs

5. Do you currently use local businesses in the community?

[:l Yes @/No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes ’-E/Nc

Name:
ﬂsﬁ?ﬂ gﬁﬁcr David 3, Weidner
i ot 207-6th St
Address: Carelinato el
terebigp ki G Caroling, 10V 26563
Telephone: S 2F- s &

Date: A\p'{“- (3 201\
/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

i
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UNITED STATES
POSTAL SERVICE -

05/02/2011

DAVID WEIDNER

207 6TH ST
CAROLINA, WV 26563

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, Idamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251,

Sincerely,

.'/ |
1 | A ("IL’;‘L :-Zm/

Kevin Clark

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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UNITED STATES
POSTAL SERVICE i

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

P
O

a. Buying Stamps
b.  Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e, Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation
L ]

h. Sending Express Malil C e

OO0 oOxXOX O
ORXROROOKOO
MOOOOodood

OOXO®OO

i, Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings Q‘YES [] NO
a. Resetting/using postage meter ]2[ YES D NO
Nonpostal Services

i o 4 ves [ no
b.  Using for school bus stop [] YES J‘ZI NO
c. Assisting senior citizes, persons with disabilities. ect. [j YES E NO

If yes, please explain:

d. Using public bulletin board Iz YES D NO

e. Other []yes [x] NoO

If yes, please explain;

Do you pass another Post Office during business hours while traveling to or from waork, or shopping, or for personal needs?

[] Yes )Z[ NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion E Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
] shopping FA i }/ My NT
[4]  Personal needs L
[  Banking I
[X]  Employement il
[] Social needs
5. Do you currently use local businesses in the community?

[E Yes D No

If yes, would you continue to use them if the Post Office Is discontinued?

[1 Yes[>d No

] f 1 f' .
Address: /O GRLLCORY LNV ,g/(j //jt_'/,»().-/j 0/@"/ v {,’I
Telephone: j() L{ ( (c/ . / 3 ?/(:

e 3/22/11
7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

L
™
)
N
S,
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UNITED STATES
POSTAL SERVICE »

05/02/2011

CHAD KEENER

101 GREGORY LN
BRIDGEPORT, WV 26330

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitls determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, Idamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251,

Sincerely,

Kevin Clark

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-8992



E UNITED STATES

POSTAL SERVICE»

Postal Service Customer Questionaire

Docket: 1357079 - 26563

ltem Nbr: 21
Page Nbr: 2

Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

a.

b.

h.

I

a.

a.

a.

b.

Postal Services Daily Weekly Monthly Never
Buying Stamps [] ] [] Tl
Mailing Letters D D D E//
Mailing Parcels ] ] [] el
Pick up Post Office box mail !S{ ] [ ] ]
Pick up general delivery mail ]:| D [____! ]]/
Buying money orders D |__J D L_Ll/
Obtaining special services, including Certified Mail, Registered Mail, Insured :/

Mail, Delivery Confirmation, or Signature Confirmation D D I_ D
Sending Express Mail D D |:| |_
Buying stamp-collecting material [ ] [] ] |_|_J/

Other Postal Services
Entering permit mailings [] yes [V nO
Resetting/using postage meter [j YES EI{O

Nonpostal Services
Picking up government forms _w/

(such as tax forms) D YES [— NO
Using for school bus stop [—j YES w
Assisling senior citizes, persons with disabilities. ect. D YES w
If yes, please explain:

Using public bulletin board Fj@s ] NO
Other []vyes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

E/YES [] NO

If yes, please explain:

Use work @064—6&.\ Se_vu'xce,s.



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[_ Better D Just as Good El No Opinion D Worse

If yes, please explain:

Cony akg_n)(s %lgﬁ xo Post O Delore & edoses eihen L%g}; oM ok

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
& Shopping [T ok Q\Mu\mrg(\ MDfiﬂthJV‘l
[’_—d/ Personal needs &\me’ 0OS NV €
5 Banking Caons mont-
r_’{ Employement E&(\TMOT‘"‘
[ Social needs Same 0SS A\apve_
5, Do you currently use local businesses in the community?

D Yes IZ.NO

If yes, would you continue to use them if the Post Office is discontinued?

D Yes[_| No

Name: Drm‘wz_. (?bem:&m
Address: D'{_‘) &DX I‘-}; CO\YD\_W\O\ (-/L) V J(ﬂ g(l—g_

Telephone:

e e 192 20N

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
POSTAL SERVICE »

05/02/2011

AMIE BEARDEN

PO BOX 142
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerming the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, Idamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
1l Ay |
{.'; J IJ’I / l{.’
/| f 4
Flana LA {.
I\ v L" I
Kevin Clark

Manager, Post Office Operations
PO Box 58992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services Daily Weekly Monthiy Never
a. Buying Stamps [] [] @ []
b.  Mailing Letters E“E ] ] ]
¢.  Mailing Parcels (] [] |?_Q []
d.  Pick up Post Office box mail A ] ] ]
e. Pick up general delivery mail m D |____| ]
f.  Buying money orders ] ] ] Ed
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D E
h. Sending Express Mail [] [] [] T
i.  Buying stamp-collecting material D ] ] %]
Other Postal Services
a. Entering permit mailings [] ves [ZL NO
a. Resetting/using postage meter [] yes [ NO
Nonpostal Services

Picking up government forms
“ (such as tax forms) D YES f)_d NO
b.  Using for school bus stop [_] YEs [¥] NO
c. Assisting senior citizes, persons with disabilities. ect. [] YES fﬂ NO

If yes, please explain:
d.  Using public bulletin board [[] YEs [y NO
e. Other [[] Yes [y] noO

If yes, please explain:

Do you pass ancther Post Office during business hours while traveling to or from wark, or shopping, er for personal needs?

[J Yes []NO

If yes, please explain:

\ _:\t"‘.é‘é) RLONE N I"h"ﬁt“*!"\i\u\("&}‘f’ N, Sapsion, OF G B (0x ‘ﬁ;&M;C‘}
o O Ny, T Wi




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better D Just as Good D No Opinion —E Worse
Ityes, please explain: | \\LL T\ Al '\—{C‘:ﬂ\ T‘,H'\\T‘{ YL O A mAAie
DOGMAnCoS AWK WS Wit WEDRTLE y O NGO Gl
N r’mw\ N OXneoL .
For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

m Shopping

K]  Personal needs

[E Banking

@ Employement

@ Social needs

5, Do you currently use local businesses in the community?

D Yes E No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

vame: AL 1AL B F\i‘r"\\{xo\}w MUES
asress: YO OPXK. ). Omwon WN HeSTe%
Telephone: A0~ 7V A- ODDLe

pate: A~ A0~ |\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
POSTAL SERVICE »

05/02/2011

ANDREW AND ASHLEIGH MILLS

PO BOX 42
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, Idamay Post Office and Carolina Post Office at a |ater date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
‘_fi' /
/] /
FoE 1
/ v Ly LA !-u’
Kevin Clark

Manager, Post Gffice Operations
PO Box 59992
Charleston, WV, 25350-9992



a.

b,

i.

a,

a.

a.

b,

N UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Docket: 1357079 - 26563

Item Nbr: 21
Page Nbr. 2

Postal Services Daily Weekly Monthly Never
Buying Stamps D D D D
Mailing Letters ] ] ] ]
Mailing Parcels ] ] ] ]
Pick up Post Office box mail [:| |Z] ] D
Pick up general delivery mail D E ] r:j
Buying money orders (] [] ] P
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D D z/
Sending Express Mail [] ] D |Z|
Buying stamp-collecting material L__[ r__[ D D

Other Postal Services
Entering permit mailings [] Yes EJ/NO
Resetting/using postage meter D YES m/ NO

Nonpostal Services
Picking up government forms P/

(such as tax forms) D YES 7] NO
Using for school bus stop VJ/YES [[] noO
Assisting senior citizes, persons with disabilities. ect. D YES E NO
If yes, please explain:

Using public bulletin board rj YES _[Z/NO
Other ] yES 7] NO

Do you pass another Post Office during business hours while traveling to or from WOHE[?
Y

If yes, please explain;

If yes, please explain:

ES

[] Nno

opping, or for personal needs?




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

m Better [ ] Justas Good |:| No Opinion [:[ Worse
Ifyes. please explain: [ (*ri11 o ot pui, ync ( (o @m | f ¢ ConpsrCuien
F) e T " -

For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these
services?

Shopping

Personal needs

Banking

Employement

ENaN=NN:N

Social needs

5. Do you currently use local businesses in the community?

] Yes |a No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes F_|_ No

Name: K l) QF&/&&" S]’Q(Q&f er
pagess: DO (8] (¢S Qad ) Caroling WU 265ER

A

Telephone: 32] V»Q\,Qf ;t 1{’) OQ‘
Date: q} lQ\ \l l |

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE «

05/02/2011

KEN AND CRYSTAL RAGER

PO BOX 182
CAROLINA, WV 26563

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If itis determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, [damay Post Office and Carolina Post Office at a later date. I you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
s .. F
{_,-T' ._.' _.-'!I / |
f ‘f' |_ A\ L !I_,'LI,‘ || y ;,\‘___1/
Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b.  Mailing Letters
¢, Mailing Parcels
d.  Pick up Post Office box mail
e.  Pick up general delivery mail

. Buying money orders

g, Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I I I~ < T R I O
Oododd®XK L
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i.  Buying stamp-collecting material
Other Postal Services
a.  Entering permit mailings ] yes [X] NO

a. Resetting/using postage meter D YES IE NO

Nonpostal Services

Picking up government forms
8. (such as tax forms) [_] YES NO

b.  Using for school bus stop D YES E NO

c. Assisting senior citizes, persons with disabilities. ect. D YES E NO

If yes, please explain:

d.  Using public bulletin board i YEs [_]nNO

e. Other ] Yes []nNo
If yes, please explain: _
‘f' .y \ P 1 f . bﬁ LE‘[ N - el e ik o /
D Stayl _tnBipwed dboput NelahOrhoed Edcnte — (nd +p VoSt difrerent awterid
Do you pass arfother Post Office during business Héurs while traveling to or from work, or shopping, or for personal needs?

B yes [ ] nNO

Iiﬁs. please explain: o o
/ ) 2.4 ~T ';I e / 1 \ - - - 1
There aTC dwo fgl .fz?.‘é,jkmt ver L fgeled fn de all bt inessi Cfe (el




If you previously received carrier delivery, there will be no change to your delivery service — proceed ta question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[ ] Better [] Justas Good [_] No Opinion [] worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

B shopping (L wF e |y r(j . .Z:;z}e"mr-.«d_

E Personal needs C’ /ﬁr}/f}bfrh’fj : ,[..:;,',«L"',) mt.‘!* ;
[{]  Banking ,L:?,Jf Mo n _m otds e N

@ Employement f";?f'f :7'1ﬂfl‘+ \

X s Mg andoon, foiemont

5. Do you currently use local businesses in the community?

D Yes E’I No

If yes, would you continue to use them if the Post Office is discontinued?

[] vYes[ ] No

—

8555 o St (i?”p_'\.n'\.g‘ Mordecar - For The Howard fline s Household .
saaress: /8 rne Street (U [ina, (W Vaese>

Telephone: 3N 1L = 287 — /505

pate: 3 -2 5~ /1

Please add any additional comments on a separate piece of paper and attach It to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

05/02/2011

HOWARD HINES HOUSEHOLD

18 PINE ST
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, [damay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
; i / / f
f / .." ' f'
/ (A 44
’ L \ [ 'l[.-"t" [ 5’:\_—’/
Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services

a.

b.

a.

a.

a.

b.

Buying Stamps

Daily

Weekly

[

Monthly Never

0 o

]
Mailing Letters |:| D |_Z! D
Mailing Parcels [] [] ] Ef/
Pick up Post Office box mail D rﬂ/ D D
Pick up general delivery mail |:| IEI/ [ ] D
Buying money orders D D |:J B/
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D D E/
Sending Express Mail D D D ]Z/
Buying stamp-collecting material |___] D D [9/
Other Postal Services
Entering permit mailings [] ves [E/No
Resetting/using postage meter D YES w
Nonpostal Services
Picking up government forms {
(such as tax forms) D YES |'— NO
Using for school bus stop D YES mo
Assisting senior citizes, persons with disabilities. ect. D YES m
If yes, please explain:
Using public bulletin board [j YES [E/NO
Other [ ] YES B/NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or fog-personal needs?

If yes, please explain:

[ ] YES

[W'NO




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better ]j Just as Good mo Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you ge to obtain these
services?

rﬂ-/ Shopping
I__k/ Personal needs
F_/ Banking
lz/ Employement

Social needs

5. Do you currently use local businesses in the community?

[T vou [ N

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: llm”llﬂik { Lt’ NG H'al’iX( l’ﬁ@ [
Address:?[_\).'%uﬁ a@,a ( Y 34 St > pﬁ(o]|mh; WV QU0SeR-020 A

Telephone: a&)‘”l = C‘a&{ 7 E aOC? O

Date: 3’36* | )

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B pOsTAL SERVICE -

05/02/2011

WILLIAM AND LENAHARBARGER

PO BOX 202
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discentinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, Idamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
/
u',}
r‘f,’l .rl. ,-Jr j
[ 'J ‘) 1 In’ " 4 L
J'( A L’ IVL" P4
Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-8992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

K O

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

& Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Malil

DooooxXooo
OooooooX O
OooOoOoOoOoOg

HERRXOXO

i, Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES E NO
a. Resetting/using postage meter [] ves EZ NO
Nonpostal Services

Picking up government forms
B (such as tax forms) D YES NNO
b,  Using for school bus stop D YES E NO
c. Assisting senior citizes, persons with disabilities. ect. [] yes B NO

If yes, please explain:

d. Using public bulletin board [] YES ,IZI NO

e. Other [] YES [Z[’No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

[ ves X[ o

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

/Ez Better D Just as Good |:] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
,Q Shopping

[ZI/ Personal needs
JZJ: Banking

[ ] Employement rg{_g rl}‘/;le f:::D

E\ Social needs

5. Do you currently use local businesses in the community?

[j Yesm No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes [ | No

e 04 P~ _ /03'745?5
s 39—=57H STREET— Cageliws Wi Zcdz

Telephone: ‘3()‘;[— 22’77‘- —25775'-
Date: MMCJ‘J' ..’?3;1 th{/

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
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05/02/2011

RALPH J PYLES

306TH ST
CAROLINA, WV 26563

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthingten Post Office, ldamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251,

Sincerely,
f -’"II 'f
ri f / ')
/ [ A7, / /
¥ W
Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
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Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Daily

[

DDGD\;{}LDD

OFE qooooooon

=
®]

[] YES
[] vES

=
o

[] ves
[[] ves

[] YeS NO

Weekly Monthly Never

57O

L

0 OO

#

DDDDDDD}ZL

ZZZ
o O

Using public bulletin board

Other

If yes, please explain:

=
o

[] ves
[] YES

—-H

Da you pass another Post Office during business hours while traveling to or from work, or shopping, of for personal needs?

If yes, please explain:

[ ] YES

NO

T




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[:[ Better D Just as Good l:] No Opinion - Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
servites?

Shopping /

Personal needs /

—
I Employement \‘

p\ ——
#

\m\ Social needs /\ /

/

5. Do ybu currently use local businesses in the community?

J Yes[ ] No rw [‘)%'\UU

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes No
Name: ﬁ’M\( LS L AN~

e D0 0 X, P [ ol (205

/WM S04 - 97 -0

1) o |

Please add any addltfdnal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE «

05/02/2011

FRANCIS CAMEN

PO BOX 124
CAROLINA, WV 26563

Dear Postal Service Customer;

Thank you far returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, Idamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

v l‘l !

o /o [
711 ,:"
e f

/| A

| 4 A A

[V AA L W \.-/’J

Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] E ] ]
b. Mailing Letters ] ;.lj ] ]
c. Mailing Parcels ] X ] ]
d.  Pick up Post Office box mail KL [] ] ]
e. Pick up general delivery mail IE‘ ] ] ]
f.  Buying money orders & ] ] ]
R SRS I ©
h. Sending Express Malil ] ] [] []
i.  Buying stamp-collecting material ] ] ] []

Other Postal Services

a. Entering permit mailings []yeEs [_]nNoO
a. Resetling/using postage meter r_J_ YES D NO
Nonpostal Services
Picking up government forms
& (such as tax forms) B,. YES D NO
b.  Using for school bus stop [j YES D NO
c. Assisting senior citizes, persons with disabilities. ect. ]'S[ YES [_] NO
If yes, please explain: T he .;L,
d.  Using public bulletin board E: YES D NO
e. Other []yes []nNO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves X No

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better D Just as Good D No Opinion

If yes, please explain;

D Warse

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
ﬂ Shopping
] Personal needs
< Banking
] Employement
[[]  Social needs
5. Do you currently use local businesses in the community?

D Yes @\Nc

If yes, would you continue to use them if the Post Office is discontinued?

D IYesD No
e Chinden Wl

Address: ‘()f(;,-‘; [_"))Ox‘. ?) =

S0y~ 267-742. G

Telephone:

Man 22 2p/¢(

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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UNITED STATES
POSTAL SERVICE «

05/02/2011

CHARLES MILLER

PO BOX 32
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, ldamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
f1/ f'; / /
/ 1 / ¥, I
[} 1A A LA /
Y AN . I-;"-']l/';-.-r'
Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
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Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services

a.

b.

i.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certifled Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

4.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Daily

EIEIL_JDIEL—II\DDD

[_] ves
[[] Yes

[] YES
[24&3

[] YeSs

Weekly

0
L
0
N
N
N
N
0
N

[A'No
Zvo
[&'No
[] NnO

[&vo

DDN\RDD&DS

Monthly Never

I
]
[
]

[
0
]

=
=

Using public bulletin board

Other

If yes, please explain:

El/YES

[ ] YES

[ NnO
[ZNo

Do you pass another Post Office during business hours while traveling to or from work, or shepping, or for personal needs?

[ YeEs [ ]NO

If yes, please explain: P
T
K




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better D Just as Good ]:] No Opinion l:l Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

EJ/ Shopping f,'jq f/.Z./"t “&7/
|_T(. Personal needs Fﬂ p /u‘,.j/

|z/ Banking Farg wme .7/
[]  Employement R m Py
(] Social needs

5. Do you currently use local businesses in the community?

Ij Yes m:)

If yes, would you continue to use them if the Post Office is discontinued?

O] Yes[J o
Name: S%’M ‘7?&1_;;257’ C u,m’.r/t /1&’;//4,&’1'72 ﬁ%//z;g)
niress. 001 Sox M Pwé ST
relophone: 064 - 2F7- T6¥3
i3 // 257 )/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE «

05/02/2011

SHILOH BAPTST CHURCH

PO BOX 181
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, ldamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
If
a'; / 4 |
//
(A /
_|'l : l—‘ A 3 "."‘I,L,- \z/
Kevin Clark

Manager, Post Office Operations
PO Box 599892
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
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Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

a.

b,

Daily

O
[
O
o
o
O
O
O
O

DDDDDDDQE\

RORROORODO

Weekly Monthly Never

I I O I A A

0

Entering permit mailings [] Yes m/ NO
Resetting/using postage meter [_] YES M NO
Nonpostal Services

Picking up government forms /
(such as tax forms) D WES m NO
Using for school bus stop D YES E NO
Assisting senior citizes, persons with disabilities, ect. [] YES rErNO
If yes, please explain:

Using public bulletin board [[] YES [ NO
Other ] yes [V NoO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES !'E/No




If you previously received carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

|:1 Better D Just as Good D No Opinion ]E/Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

o servic_:es?
|__g/ Shopping
B/‘ Personal needs
] Banking
IZI Employement
] Social needs
5. Do you currently use local businesses in the community?
|j Yes |]/ No
If yes, would you continue to use them if the Post Office is discontinued?
[] vYes[] No
Name: DP(N ‘_%ONAg b} @,
Address: /L\L)? ﬁ'ﬂg S_\-. CA ROL) VA ’ ,/\/ u
Telephone: BU\'{ ;g 7 a'f;c)' g
Date: ‘2) i D% . ) j

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE -

05/02/2011

DAN BONASSO

1423 PINE ST
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, Idamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
Y/ /] i
'/." /! .r'l‘ /
e (4, /
I 1 A4 A JL A AA /
{7 WV - VU I/ P
Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992



oo lwa

If you previously received carrier dellvery. there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

Better I_ Just as Good |:| No Opinion D Worse

If yes, please explain | WE wild TVl \'I hmo a Compelr, \ weold o LCN
oo OxQ‘\ m\; ool At w \Tj Wase ather Hnn ?o‘\w othee .

For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these

4 services?
shppng M\ Y S umh Lo medht \“Lutc;}m ANETONA!
Personal needs %(m( k Ya \\a LarrmonNt
@ Banking _v(-l l\(m&{\.\,
[] Employement
- Social noeds ‘Rj [P L\J \k ld CENAN
INEnNas e e s1as & SVI\'E O HJ]
5. Do you currently use local businesses in the community? .\
D Yes No
If yes, would you continue to use them if the Post Office s discontinued?
D Yes D No

wne. et VoS

s DO Yoy 21 A AN S
e (04D 3= 71507

e Marchn 14 A0\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

056/02/2011

HEATHER RICHARDS

PO BOX 37
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propesed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, Idamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
z f
e i
| =\ W V-,.__/
Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OoOooo®ood
OO0 0O& O UK X L
O & & OO0000 M
MODO=®DOODOO

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES ]_Ej NO
a. Resetting/using postage meter D YES E{ NO
Nonpostal Services

S fchos e [ ves [xino
b.  Using for school bus stop [[]yes R nNo
c. Assisting senior citizes, persons with disabilities. ect. [] vyes X NO

If yes, please explain:

d. Using public bulletin board D YES NO

[i]
e. Other []yes [] no

If yes, please explain;

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

d yes [ NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better D Just as Good |:| No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

" services?
]  Shopping
[  Personal needs
IE Banking
[ Employement
4.  Social needs
5. Do you currently use local businesses in the community?

[j Yes [El No

if yes, would you continue to use them if the Post Office is discontinued?

D Yes [ | No

Name: v:Tﬂ\mQ S L@vﬂ,pblﬂ

Address: p O &'ﬁ)x ‘:—) 55 CQFOJ LA u_lv L,O{f7§é,3
reepnone: SOYSK)AS 77

Date: % /:Q K/ /510; /
/ 7/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B POSTAL SERVICE -

05/02/2011

JAMES LAMPKIN

PO BOX 233
CAROLINA, WV 26583

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action Is taken.

If it is determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, ldamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251,

Sincerely,
7/ 4 |
/ !
.*‘)J'.lIr / /

v f
/7l L '5“'7/4/ ‘

Kevin Clark

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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UNITED STATES Item Nbr: 21
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [__l_ M D D
b. Mailing Letters E_( [__J D D
c. Mailing Parcels D D !2( D
d.  Pick up Post Office box mail E’_]/ D D ]
e.  Pick up general delivery mail E/ D D D
f.  Buying money orders D D D M
= Do il bdestiiliee o g @ O
h. Sending Express Mail D D D M
i, Buying stamp-collecting material D D D |j

Other Postal Services

a. Entering permit mailings D YES E{NO
a. Resetting/using postage meter D YES E{NO
Nonpostal Services

8 I{::Et::gsufaﬁ:ﬁ;ns?em o (] YES [jNO
b.  Using for school bus stop [ ] YES MNO
c. Assisting senior citizes, persons with disabilities. ect. D YES ‘z[/NO

If yes, please explain;

d.  Using public bulletin board |YJ/ YES D NO

e. Other [[]YEs [_JnNO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[_] YES NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

El Better D Just as Good D No Opinion D Worse

If yes, please explain.

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

rz( Shopping

E]/ Personal needs }

|'E{ Banking MCLU’] LL[ F_ai ;(‘ MO ; bU\/
]2]/ Employement &

|j Social needs ,-Il

5. Do you currently use local businesses in the community?

[] ves IZ{/ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes |?_( No

name: VOSSN ol Maurca Starsucie

posrss: PO G068, Carplina WU 208S63 (307 37dl St)
Telephone: ,2)0"{" 337’7{8|

Date: 3'] _/:).g ' l |

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.

ol cartier g@vic;@ (N ol Qrea as an aiteanc e —
s mang Conventent (Mw&c/? to hwr mad delevened
“H LJL'JLH/’ Newat .
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UNITED STATES
POSTAL SERVICE =

05/02/2011

JOSH AND MARCIA STARSICK

PO BOX 68
CAROLINA, W\ 26563

Dear Postal Service Customer:
Thank you for returning your questionnaire conceming the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, ldamay Post Gffice and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251,

Sincerely,
f

Y

f

¢ |

/
) ] 4 ¢ /
/ ¥ A VA LL/

Kevin Clark

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



Docket: 1357079 - 26563
W UNITED STATES ltern Nbr- 21
POSTAL SERVICE s Page Nbr; 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c, Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ODoo0oOrRKOOO
<
< T R I
KOOOoOooood

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings ] ves [¥ no
a. Resetting/using postage meter D YES ﬁ NO
Nonpostal Services

Picking up government forms
a. (such as tax forms) E VES D NO
b.  Using for school bus stop [] ves N'NO
c. Assisting senior citizes, persons with disabilities. ect. [] YES "ﬂ NO

If yes, please explain:

d. Using public bulletin board (] yes [¥ no

e. Other [JyEs [_] NO

If yes, please explain;

Da you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves [X] no

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[ Better [ Justas Good [] No Opinion

If yes, please explain:

D Worse

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
w Shopping
[]  Personal needs
E[ Banking
] Employement
] Social needs
oy Do you currently use local businesses in the community?
D Yes @ No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
e kg A ST = /-)
Name: JACK , FLllEeR
Address: Pt.'-" 32X &5 225 Maw ST CAROD /A WY 2L5L b)
Telephone: A “ 297 2217

Date: -3,/ A .":"/ {]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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UNITED STATES
POSTAL SERVICE»

05/02/2011

JACK A FULLER

PO BOX 65
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Carolina Past Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, [damay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
" !

A A |

Jf i I,If
) / I‘
e (A1 ]
/ ¥ AN v[/
Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992



w NITED STATES el
POSTAL SERVICE S

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [] D m D
b. Mailing Letters ] ?j ] ]
c. Mailing Parcels [] [] ] E
d.  Pick up Post Office box mail E ] ] ]
e. Pick up general delivery mail B [ﬁ [] ]
f.  Buying money orders D D D m
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ,

Mail, Delivery Confirmation, or Signature Confirmation D @ D D
h. Sending Express Mail “a [] ] ] X1
i.  Buying stamp-collecting material D D r_l_ @
Other Postal Services
a. Entering permit mailings [] YES [X NO
a. Resetting/using postage meter D YES [ﬁ NO
Nonpostal Services

Picking up government forms
& (such as tax forms) D YES E NO
b.  Using for school bus stop [[] yes [X No
c.  Assisting senior citizes, persons with disabilities. ect. [] ves 3 no

If yes, please explain:
d.  Using public bulletin board D YES @ NO
e. Other [] yes [X NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

[] YES ENO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better D Just as Good

If yes, please explain:

E No Opinion

[j Worse

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
m Shopping \)’\A—"‘" ¢ H/qﬁ “,/‘//'9
‘m Personal needs | \L:J( ¢ \{/L“ rMnf-_)
ﬁ Banking 7
] Employement
[] Social needs
5. Do you currently use local businesses in the community?
Ij Yes lﬂ No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes M No
Name: !/V[ .‘I' Jﬂtm !/‘f/l, LU { ¢ f({ﬂ‘a
pavess Do By D492 Cldolsd (A ggsc>
Telephone: ApL 9 <7 9‘{ LS

Date: .3 '-3 l’ }(

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time ta

complete this questionnaire.
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. UNITED STATES
POSTAL SERVICE »

05/02/2011

MILDRETH MCVICKER

PO BOX 272
CAROLINA, WV 26563

[Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

If itis determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, Idamay Post Office and Carolina Post Office at a later date. If you have additional quastions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

/
f

9 /
Jan Uy,

Kevin Clark

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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POSTAL SERVICE « Page Nbr- 2
Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D J;‘_(_,l D
b.  Mailing Letters ] @ [ []
¢. Mailing Parcels D D D E
d. Pick up Post Office box mail m D D D
e. Pick up general delivery mail EI m D D
f.  Buying money orders D D D \g:[
oy o Lol il = B B
h.  Sending Express Mail D D D [E
i.  Buying stamp-collecting material D D D |X‘.|

Other Postal Services

a. Entering permit mailings D YES ]E NO
a. Resetting/using postage meter D YES m NO
Nonpostal Services

Picking up government forms ;
& (such as tax forms) I:I VES [Z] NO
b.  Using for school bus stop ] vEs ’m NO
c.  Assisting senior citizes, persons with disabilities. ect. [] vES m NO

If yes, please explain:

d.  Using public bulletin board []ves [X] noO

e. Other []yes [X nNO

If yes, please explain;

Do you pass another Post Office during business hours while traveling to or from waork, or shopping, or for personal needs?

[ yEs [ no

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[| Better [ ] Justas Good E No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
d services?

@ sl (ol

E Personal needs UJ\JC’ ( [,{/w YA

& Banking FVVC{ X

IE Employement o \/\.‘\‘\* "M"(J

[] Social needs

5, Do you currently use local businesses in the community?

[j Yes m No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: < OF g,f\ I BME/L

padress o Pow 7 cApo st oA Jusc 3

Telephone: 30 lf (fa ) j C? C?.-} /

Date: ,?"3/’ f{

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE «

05/02/2011

JOSEH L BAKER

POBOXT7
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, Idamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251,

Sincerely,

|
s

i
v
P
/ Faa VA,

Kevin Clark

Manager, Post Office Operations
PO Box 58992

Charleston, WV, 25350-9992

// //
/



UNITED STATES

§ POSTAL SERVICE.

Postal Service Customer Questionaire

Docket: 1357079 - 26563
Item Nbr; 21
Pagea Nbr: 2

Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services

a.

b.

i.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Daily

DDDDE\N\DEKD
DDDDDBDDE‘K

E\%WDD_IDD
[iDDDB\EIDDB\EID

[] YES
[] YES

[] YES
[] Yes

Weekly Monthly Never

]

et
Assisting senior citizes, persons with disabllities. ect. ﬁYES D NO
If yes, please explain:
hotprovg wiTh opty Ly vz CleRES.
Using publlc buﬂ{atm board []ves [ZFwo
Other []ves [_]NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:
Monvaaiad A

[-ves

[] NO




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better D Just as Good |:| No Opinien m\f:r;e

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these
services?

E,_j/ Shopping
@/ Personal needs
]z/ Banking

] Zf Employement
E/ Social needs ;
L]

5, Do you currently use lo sinesses in the community?
[] Yes[#T No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: V3 7 L Hoiars SK

s 29 Fowé  S7. RO, BoX 1S (Al wd Wi/ 26568
tilogtones. N AET~ 2224 g

owe: O3~ /5 20//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

/
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UNITED STATES
POSTAL SERVICE

05/02/2011

JOE HINES SR

29 PINE 5T
CAROLINA, WV 28563

Dear Postal Service Customer:

Thank you far returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action Is taken.

If it is determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, Idamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
g

oy / /

'.," I-’.l [(:'

Y i y &F

(& ta LA f A /
;'r /UV"\ > L:{;'LJ"Z/
Kevin Clark

Manager, Post Office Operations
PO Box 58992
Charleston, WV, 25350-9992



5 UNITED STATES
POSTAL SERVICE «

Postal Service Customer Questionaire

Docket: 1357079 - 26583
ltem Nbr: 21
Page Nbr: 2

Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders o

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Daily

[

000 QAR

I I

]

[] YES
[] Yes

Weekly Monthly Never

DE@\DDDDDD
E\DD&DDDDD

N 5
N

Picking up government forms :
(such as tax forms) D VES [—j}/NO
Using for school bus stop []ves [+ NO
Assisting senior citizes, persons with disabilities. ect. D YES @/NO
If yes, please explain:
yd

Using public bulletin board [V yeEs [_]nNO
Other []yes [_]nNoO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

if yes, please explain:

[ YES

o




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion mse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these
services?

|2| Shopping

Personal needs

=y
m/ Banking

[] =mployement
¥ Social needs

5. Do you currently use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: . ;'!7{ »EQE*{( Q_}\ i\\(‘v\;\

b

Address: 1 (_) \D,E‘_—*‘i_ % 3‘ 3 L/Lf }S;l y ( {: N D \“ NG Ld \/

Telephone: "i \ ,-1 gr 7 ) 9}{33

Date: 2 _:’f] %f}

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this gquestionnaire.
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UNITED STATES
POSTAL SERVICE =

05/02/2011

DEBORAH HAIR

PO BOX 82
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

If it is determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Waorthington Post Office, ldamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

/’e / )

/|

i/
f

/ ,
/

f— 1 A 7 jli J
[t YU,
Kevin Clark
Manager, Post Office Operations

PO Box 59992
Charleston, WV, 25350-9992



Docket: 1357079 - 26563

UNITED STATES .
POSTAL SERVICE» it

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] X ]
b. Mailing Letters ] X ]
c. Mailing Parcels [] []

d.  Pick up Post Office box mail ]

e. Pick up general delivery mail []

K

f.  Buying money orders

O B K
I T I L I I A
MK &LOUOUK

g. Obtaining special services, including Certified Mail, Reglstered Mail, Insured D D
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail ] ]

i.  Buying stamp-collecting material D [j

Other Postal Services

a. Entering permit mailings [] Yes [§1 NO

a. Resetting/using postage meter D YES g NO

Nonpostal Services

Picking up government forms
@ (such as tax forms) [] yes [X no

b.  Using for school bus stop [] YES ENO

c. Assisting senior citizes, persons with disabilities. ect. |___j YES [Z\NO

if yes, please explain:

d.  Using public bulletin board X] YEs [_] NO

e. Other [] YES D NO

If yes, please explain;

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

4 YEs [ NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3, previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

|ﬁ Better [] Justas Good [:| No Opinion D Worse
If yes, please explain: Shics Tripd +0 pDostoFir. ui Can gebman | on ﬂq\m«ﬂ;,,,g ) payY

c + . - >
A RiPE Yo PosYoFrFide Able Yo g MYy may) LyeTy O\q‘j'
Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

A services?
[ Shoeping  \:tolmnart & DG
[ Personal needs AN wadtd o De\NGr SYoce
Ly iy drediy oniown
D Emplagernen: x‘\'ﬂ“f ialheye - Con, ; aoucs
[1 Sochlnesds ogery\anere.
T
5 Do you currently use local businesses in the community?

[X] Yes[] No Handi mart ab Boyrom o~ ki)

If yes, would you continue to use them if the Post Office is discontinued?

X Yes[] No

Name Y\ Adeied \N Andefsonid Q@Lcw\ v Anandaafe < +
paaress .0 Q) X 33 CQF()\}V\CJ, A - 265063 A5 thied Strect

Date: Q.)")Q‘ QO\,\

Piease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

05/02/2011

MICHAEL, RACHEL AND AMANDA

PO BOX 33
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, Idamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

7/ / !,
1f /

LA A /
LAV g ¥

f A

"

Kevin Clark

Manager, Post Office Cperations
PO Box 59992

Charleston, WV, 25350-9992
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UNITED STATES
E POSTAL SERVICE» 2:;“&52;

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b.  Mailing Letters
¢, Mailing Parcels
d.  Pick up Post Office box mail
e, Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OoOgOOKO0OD0
OODO0O0DDDORR
OoDoO®0O0OO0O0C0
XEFOOROSODO

i, Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES

=
@]

a. Resetting/using postage meter [] ves

R B

Nonpostal Services

Picking up government forms %
a. (such as tax forms) YES D NO
b. Using for school bus stop w YES [_] NO
c. Assisting senior citizes, persons with disabilities. ect. [] ves m NO

If yes, please explain:

d.  Using public bulletin board @ YES [_] NO

e. Other ] YES m NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES ﬂ NO

if yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously recejved Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[ Better |j Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

_ services?
\& Shopping
N]  Personal needs
J| Banking
K Employement
NG
\b__j Social needs

5, Do you currently use local businesses in the community?

O ve e AN oy, oot lhe @&}07} %

If yes, would you continue to‘u? them if the Post Office is discontinued?

] Yesﬁﬁ No

0. By, 97 anslina_ WYCILS6
Telephone: 6@4 = Q;)% 7 = ‘7’ 7/ 10

we _ Dawo 1D 5001

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

05/02/2011

D. GENE & JULIE HARTLEY

PO BOX 172
CAROCLINA, WV 26563

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefuily before further action is taken.

Ifitis determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, Idamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

/.z

1/ / /
/f / ;

V|
b lan C. L, /-../ '

Kevin Clark

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



>

UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionaire

Docket: 1357079 - 26563
ltem Nbr: 21
Page Mbr: 2

Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services

a.

b.

a.

a.

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Daily

Weekly Monthly Never

[]
[]
[]

oooooono
ooooDoooo®

KOONXXDO

Obtaining special services, including Certified Mail, Registered Mail, Insured |:I

Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail [] ]

Buying stamp-collecting material D D
Other Postal Services

Entering permit mailings EL YES [ | NO

Resetting/using postage meter D YES Fﬂ[ NO
Nonpostal Services

Picking up government forms

(such as tax forms) ﬂYES D NO

Using for school bus stop ‘ﬁ YES D NO

Assisting senior citizes, persons with disabilities. ect. [ ] YES D NO

If yes, please explain;

Using public bulletin board X yes [] No

Other []yes [_]nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES [§§:No

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good |:[ No Opinion D Worse

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

E Shopping

lg_ Personal needs

E Banking

] Employement

& Social needs

5. Do you currently use local businesses in the community? P

[ ves[J N0 T heae s MVOVFE

If yes, would you continue to use them if the Post Office is discontinued?

[] ves|_] No

Name: De J A1 /34 H;g RT/@ L-E\/*'
aagess 209 Gth  STReET  Rox 26l CARLNA wV

Telephone: 3() - 3@7' ‘75"(.0 5{

Date:q(w’][,(\_‘\; ; / C/ ; 9 O //

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

05/02/2011

DELMAS HARTLEY

208 6TH 8T
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, ldamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
1) /! f
[t/ /
Fd /| 4 F
/¥ a W {,-z/
Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992



Docket: 1357079 - 26563

UNITED STATES ltem Nbr: 21
POSTAL SERVICE = Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps D D E D
b. Mailing Letters ] X (.
c. Mailing Parcels D D E D
d.  Pick up Post Office box mail IE [j D ':'
e. Pick up general delivery mail E D D D
f. Buying money orders ] ] [] <]
G o e Canfmatin. or Sonan Continagon e O O M
h. Sepding Express Mail D [E D lj
i.  Buying stamp-collecting material D D D E

Other Postal Services

a. Entering permit mailings [] Yes E NO
a. Resetting/using postage meter D YES & NO
Nonpostal Services

Picking up government forms .
o (such as tax forms) D YES @ NO
b. Using for school bus stop [1ves [X] noO
c. Assisting senior citizes, persons with disabilities. ect. D YES E NO

If yes, please explain:

d.  Using public bulletin board [] ves E NO

e. Other [1ves R4 no

If yes, please explain;

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]YEs [X] NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[_] Better [_] Justas Good [<] No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[4]  Shopping Faurpmont
[+ Personal needs Eacy maon |
IX]  Banking Fairmont / Barracky; e
[X] Employement P WYAC jl,:\ Vi [ \Ji
Y Social needs l_" e .FT'\.C;\ ﬂ'{'
8, Do you currently use local businesses in the community?

D Yes |Z{ No

If yes, would you continue to use them if the Post Office is discontinued?

[1 Yes[£] No
Name: 5;3\}";&'\&!. ]"\r_ui'-\"'ﬂ_.

Address: D20 ~lond ot . L.‘_m_,lir-. > WV Zlp5b 3

Telephone: \i]()"'[!- .”{‘; N 7({;{;? ‘(

Date: *-_.’.j ' l'!“) -1/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE «

05/02/2011

SANDRA MOORE

320 SECOND ST
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, ldamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
o |
.r'?': f"r /
J-"{’/ l4a {//ﬂ'f Z/’
i vV
Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992



Docket: 1357079 - 26563

W NITED STATES
B POSTAL SERVICE. e

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D M D D
b, Mailing Letters X [] ] ]
c. Mailing Parcels D D @ D
d.  Pick up Post Office box mail [m [:[ D ]
e. Pick up general delivery mail |E D D D
f.  Buying money orders D D fE D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D D
h. Sending Express Mail D |___] ] []
i.  Buying stamp-collecting material ]____[ D D X]
Other Postal Services
a. Entering permit mailings [_] YES #X] NO
a. Resetting/using postage meter [j YES [E NO

Nonpostal Services

Picking up government forms
3 (such as tax forms) E YES D NO

b.  Using for school bus stop [] Yes E NO

c.  Assisting senior citizes, persons with disabllities, ect. D YES D NO

If yes, please explain:

d.  Using public bulletin board & YES D NO

e. Other []YES [_]NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

X yes [InNo

If yes, please explain:

JMJI /. «; £ ?) 'L”;l))’—




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[j Better D Just as Good D No Opinian D Warse

If yes, please explain:

For which of the following do you leave your cammunity? (Check all that apply.) Where do you go to obtain these

* services?
X Shopping ¢ ; - _ / T W Fr R G
SAVE “A-LO] AL “MAXT S hol v SAVE
@ Personal needs
i1 Banking Ol (0 pFOIT [y MO N
) Emeleyement ) o e fi it
¥]  Social needs
5: Do you currently use local businesses in the community?

[] Yves[ ] No Neo /3”5//;/;5_5:6 E£ES

If yes, would you continue to use them if the Post Office is discontinued?

E] Yes D No

Name: _/ Zog,€. ﬂ’f()"a//_;;ﬁgmwé? W 246>

aidress AOX (65 Cadotona WL 26943

Telephone: {_/ 104 ) 2 =7 - ) 2 ‘79{

pate: 2 =40~/ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE =

05/02/2011

STEVE AND SUZANNE MABLE

PO BOX 168
CAROLINA, WV 26563

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If itis determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, Ildamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

I /
/11 f _z{ / / y
fow L“{“ (W ‘;"i_‘-" t.’l

Kevin Clark

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



Docket: 1357079 - 26563

UNI TED STATES ltem Nbr: 21
POSTAL SERVICE » Page Nbr. 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b.  Mailing Letters
c.  Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I I ™3 I A O S A
T I~ o ™
I 2 4 I 7Y B I O
Ooooooododd

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings D YES D NO

a. Resetting/using postage meter (1| 2 v\« A = © [_] YES E NO

Nonpostal Services

Picking up government forms, 1 =/ g f;]". (\\ ¢
& (such as tax forms) Wne oy Avakiap) e D YES D NO
b.  Using for school bus stop []Yyes [_]nNoO
c. Assisting__s__e_gjgrp_c’rtizel;persons with disabilities. ect. E YES |j NO
If yes, please explain:
d.  Using public bulletin board E YES D NO
e. Other [ ] yes [_]NO

If yes, please explain:

Do you pass another Post Dﬂ"ce during business hours while traveling to or from work, or shoppl_g, or for personal needs? /. f__,]‘_;_ Y

Mo NI T ok W/ 4 & ves o
If yes, please explain: ) 22 USse MY SV
hp{}_a f C)‘Ff' ice INCAR My /’i cuse T (s oAV wren] L

"’/”9 fae,au Aarﬁ’, sz,cj (ge,;&jre 1 weas émrnn/ 7’3’)/1»5 A9¢

‘ o
74@ BT 57';7[;56 /"" Aﬁn ow& Lo nﬁ’&. L 7 was z:‘\//v“f 5@"47

ziﬁ)"/t f}/‘)«d /}‘!“ C&Z‘f% A/_,;Qj /’A//ffl/ .,'gu’ .LC.L_ Pﬁ"—fj{') Sﬂ)&{c” (’J_M;AQ_}L
L rg &n The Side é—F??‘ra Foad “‘ﬁ’rﬁe Time e Lrad vo Cell o
£ Fs1 opsire and aspred The Fo5ba L Cfepk.

o L Sftﬁfp«u( at ; i
7* Catl Gl which ammm ly Gaved. j@ff/ffffvffeﬁ ﬁpﬁzl ;‘sm



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [] Justas Good [ ] No Opinion [] Worse

!
\ /,.‘7 -l o X o J =4
| VA T | LA =

i
=, | £ SN = LA ]

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
N Shopping
JZ] Personal needs
1 Banking
Kl Employement
Iﬁ Social needs
5. Da you currently use local businesses in the community?

[1 Yes NI No '.u"f":r ere Gure NomK
)

If yes, would you continue to use them if the Post Office is discontinued?

D Yesm No
Name: /%/A’C ?L//,(/’JQ,S

Address: f‘fjﬁ ﬁ"fﬂ/ @fﬂ] /,,}/11 l./ J Q¢S 3

Telephone: \50 ‘{/"" 513 7~ A= ;{-’5

Date: ){{// 3’/,_72[)//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

05/02/2011

NELLIE HINES

PO BOX 21
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, Idamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251,

Sincerely,

ol
i._f"f a /Uv s

Kevin Clark

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



UNITED STATES
POSTAL SERVICE -

Postal Service Customer Questionaire

Docket 1357078 - 26563
ltem Nbr: 21
Page Nbr: 2

Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

a.

b.

Daily

o e >~ (O~

[]
[
[]
[
]
]
]
]
]

DooREOXOR

Q;QQDEDDDD

Weekly Monthly Never

Entering permit mailings I:i YES fX NO
Resetting/using postage meter D YES g NO
Nonpostal Services

Picking up government forms ;

(such as tax forms) Ij YES _,EJ\/NO
Using for school bus stop ] ves F:J-"NO
Assisting senior citizes, persons with disabilities. ect. D YES | % NO
If yes, please explain:

Using public bulletin board MYES [_] NO
Other [] YES 7|T{NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

D¥ves [Jno

[ s Y,

/4{:::215} %{/ﬁ'%(/ﬂﬁr_/ JEZJL'Vi}"] /5L"£f% /JC{']_; L ':ﬂ{_’ £ic k?:f',t’/ /c

'



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

r% Better D Just as Good D No Opinion D Warse

If yes, please explain:  / (VOR K Sariu— Hours as PO - hore /? z/fﬂﬂ(f
/

h_»"’lq G"f-tr"’f"b 1o r.’j et J}‘L-lj c‘n‘uf(ji_ ma:/.

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

& s&rvic?s?

[ shopping Fai-mont  3r ,f.(/ qe porl”

@'/ Personal needs . = -m;; =

[[]"  Banking Firr ment—

[ .. Employement Mann rl.? bﬁ A

|E Social needs j;} N n j-; 4 h S Gt P ‘,,.}_.I/;;‘i /‘i’;_'//‘}i’l n/'/,) 4 -/Dy«___
&l Do you currently use local businesses in the community?

D Yes E[/No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes D No

N7 ' / =
Name: /7’/‘5?}"/.{-}" /) Js /(_f,/_f/?/,f/? 7/4—
08 4L 4 2 3 ' A by /. y / I'/ 2¢ 5¢ 3
A9 4th ST f.0 oy A7 (qrol/704 p/V 2656 -

Address:

Telephone:; /BUL/ ol ES /- 7:5 é’z:?

Date: -3" 19 LQOH

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

05/02/2011

PO BOX 276
CAROLINA, WV 26563

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Caralina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, Idamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

i/
/
J¥ L4 LA -y [/Vz [/ ‘A’/
Kevin Clark
Manager, Post Office Operations

PO Box 59992
Charleston, WV, 25350-9992



a.

b.

a.

a.

a.

b.

Postal Services Daily Weekly Monthly Never
Buying Stamps D [__J [Z.l D
Mailing Letters E E D |___i
Mailing Parcels ] D E D
Pick up Post Office box mail A D D D
Pick up general delivery mail [] (] (] N
Buying money orders D @ D D
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D E D
Sending Express Mail D D E D
Buying stamp-collecting material ] [] I ]

Other Postal Services
Entering permit mailings D YES @ NO
Resetting/using postage meter D YES ]___[ NO

Nonpostal Services .
Picking up government forms - pa T I
(such as tax forms) D YES B NO
Using for school bus stop [[] yEs [N NO
Assisting senior citizes, persons with disabilities. ect. [(]YyeEs [ nNO
If yes, please explain.

Using public bulletin board N yes [_] NnoO
Other [] yes [y] Nno

UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Docket: 1357079 - 26563

[tem MNbr: 21
Page Nbr: 2

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YeES

[X] NO

L



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [] Justas Good f2 No Opinion [ ] worse

If yes, please explain:

For which of the foliowing do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[C]  Shopping 7 PP N 4 i T
’ !
[[]  Personal needs ’r s
[] Banking 50 0t ew S Sy
7
] Employement Ao v o ea k
] Social needs X i
5, Do you currently use local businesses in the community?
D Yesﬁi No
If yes, would you continue to use them if the Post Office is discontinued?
[:l Yes D No
Name: /E RED A BoeCes
) A (L &% P . L;
Address: VoL 12¢4 % ( Bpelions WVeoese3
Telephone:
Date: 2)16 /11

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.

5 . 71 ; . . d{L # T .""‘IV"”) z. 7; (’/
d | # '.— C o //Llﬁz F i -f & .
We suwed e g ' ' '

) . 3 / ’ ; (:_/bl_,. 3
d Ciec e ;( ;._-z‘- - { ol 2 3

b Cann



Docket 1357079 « 26563
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UNITED STATES
POSTAL SERVICE »

05/02/2011

FREDA BOGGS

PO BOX 53
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Caralina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If itis determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, [damay Post Office and Carolina Post Office at a later date. If you have additional questions ar
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
= o
‘r‘. f
Hr; / / |
/1 /]
ey LA AL/
{ S NN L,J{\J'
Kevin Clark

Manager, Post Office Operations
PO Box 53992
Charleston, WV, 25350-9992



Docket; 1357079 - 26563

UMITED STATES .
B FOSTAL SERVICE. o

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps D |'_s£f D D
b.  Mailing Letters D B/ D D
c.  Mailing Parcels [] ] ] [V
d. Pick up Post Office box mail D |_\_/r D D
e. Pick up general delivery mail D [E/ D D
f.  Buying money orders ] ] ] g
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D B/
h. Sending Express Mail ] ] [] [E[/
i.  Buying stamp-collecting material ] ] [] ~
Other Postal Services
a. Entering permit mailings D YES E"NO
a. Resetting/using postage meter D YES Dfﬁo
Nonpostal Services

Picking up government forms
& (such as tax forms) ] vyes [iLnNo
b.  Using for school bus stop [$ves [ NO
c. Assisting senior citizes, persons with disabilities. ect. [] YES MO

If yes, please explain:

d.  Using public bulletin board |E/YES D NO

e. Other [Jyes []nwno

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves [JA0O

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[ ] Better [] Justas Good [ ] No Opinion [] worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

|—:|'/ Shopping \

[\~ Personal needs \

[\~ Banking \ F—ék .l ( monf‘ V|‘6L RDLLJI . }(‘1
E/ Employement / M/.l ‘('ll@,\l Chc‘.{ !‘)d"_ l

]g/ Social needs

J/

5, Do you currently use local businesses in the community?

D Yes E’/No

If yes, would you continue to use them if the Post Office is discontinued?

[:] Yes D No

3 . 1Y) ‘
- Doantelle Yierce
Address: (PO PoX A8l C Aro lina I/ v
Telephone: —))(, I—,‘ 3 E} '] ;\g ?ﬁ ]

e D)1/ 11

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

05/02/2011

DANIELLE PIERCE

PO BOX 286
CAROLINA, WV 26563

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, Idamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

I,ff / / ‘I ‘{f /
M Uyl

Kevin Clark

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D E D
b.  Mailing Letters D E, - D
¢.  Mailing Parcels D D E D
d.  Pick up Post Office box mail ] ,@ ] ]
e. Pick up general delivery mail (] E ] []
f.  Buying money orders (] ] © 7]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ~

Mail, Delivery Confirmation, or Signature Confirmation D D Ek G
h. Sending Express Mail ] ] T
i.  Buying stamp-collecting material D D D ]Z]i
Other Postal Services
a. Entering permit mailings D YES E NO
a. Resetting/using postage meter D YES E‘ NO
Nonpostal Services

Picking up government forms
8- (such as tax forms) [] YEs \J; NO
b.  Using for school bus stop [] yes 1:2] NO
c. Assisting senior citizes, persons with disabilities. ect, [ ] YES g NO

If yes, please explain:
d. Using public bulletin board []yes [_]nNoO
e. Other []yes [_]nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to ar from woerk, or shopping, or for personal needs?

\Q YES [ ] NO

If yes, please explain:
HWARRYATO™ CouanTy VYOS T OfrreeES




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

|:j Better JXJUS‘ as Good g | No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
?j Shopping
4 Personal needs
[] Banking
p Employement
T,
E Social needs
5. Do you currently use local businesses in the community?
E Yes Ij No
If yes, would you continue to use them if the Post Office is discontinued?
[ Yes[_] No
— T 2+ [ =Y = k:l
Name: Ve K\ . SR e

o e ' R o o :
Address: Vo DO, (3 U0 Secomn STREET U ACOULLNG

\'lll\l.-\.'

R el

Telephone: \iik.;JL\ . Lt__ \Z S ((\ (

Date: Ow - AP R - JAGL \

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

>
)
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o UNITED STATES
POSTAL SERVICE »

05/02/2011

TERI BETH LEMLEY

PO BOX 176
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthingtan Post Office, ldamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

iy //

J; {’z” 1 L Ilé’rﬂ 4

[t a "Wl
Kevin Clark

Manager, Post Cffice Operations
PO Box 59992
Charleston, WV 25350-9992
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UNITED STATES .
Bd rosTaL SERVICE. e

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D E D
b.  Mailing Letters D E D D
c.  Mailing Parcels D E D D
d. Pick up Post Office box rmail @ D D D
e. Pick up general delivery mail D D D D
f.  Buying money orders ] [] Xl ]
% N Doy Genfmatin of SgrraConmater. . @ O B O
h.  Sending Express Mail D D PEI []
i.  Buying stamp-collecting material D D D fﬁ

Other Postal Services

a. Entering permit mailings @ YES D NO
a. Resetting/using postage meter Eﬂ YES |:| NO
Nonpostal Services

e [ ves [ no
b.  Using for school bus stop []Yes [ ]NO
¢ Assisting senior citizes, persons with disabilities. ect. [ ] YES D NO

If yes, please explain:

d.  Using public bulletin board D YES EJ NO

e. Other ] yes [x] No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[X] yEs [ ] nO

If yes, please explain:

Mpw NV
7




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better D Just as Good D No Opinion m Worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.}) Where do you go to obtain these

e services?
% Shopping
[X]  Personal needs
[ Banking
] Employement
m Social needs
5, Do you currently use local businesses in the community?

[g_u Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes [Zj No

Name: 5/1 o & f:(ti_ﬁy N’\ Vid /y’/e_/
/ﬂ 0 /.j’a j74 / 0 5; C/“’u / N& ﬁ:’/f'./ Lé —5—’4 3

Address:

Telephone:

Date: (71 / Z—/”
- / y

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/02/2011

SHOCKEY MAYLE

PO BOX 105
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, Idamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251,

Sincerely,
f
/1
// /
,-"Ir rf ,'" b y
% U A
Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire

Docket: 1357079 - 26563

Item Nbr: 21
Page Nbr: 2

Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Daily

£ Bl B B E E g E

[] YES
[] Yes

[] YeES
[ ] ves
[] YES

[

M

DD@\DDD&DH

Weekly Monthly Never

[
]
]
]
]
[
i
=l
B

Using public bulletin board

Other

If yes, please explain:

[ vEs
[] ves

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[ ] YES E,NO




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[] Better [] Justas Good I—EﬁNIOOpinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

ﬂ Shopping

]Z| Personal needs

E( Banking

(] Employement

| E Social needs

5, Do you currently use |ocal businesses in the community?

D Yes E No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

e @/M/L/ g‘/r'ff Oobbs

™y . . . ) ) y,
Address: ‘J_"j O X & D > [;H O /,— /{,_//7?';, [,{,/ LA

Telephone: 5 & 6/ =" ._?Z f 7"' ‘7 )2 o ,/

Date: //" ( B //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE»

05/02/2011

CYNTHIA DOBBS

PO BOX 223
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for returning your gquestionnaire cancerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determingd that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, Idamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251,

Sincerely,

/
. f
Fa

] /]
! ." ,1’ . y
."!} L‘-..-'\ é(/é’b[m/

Kevin Clark

Manager, Post Office Operations
PO Box 53992

Charleston, WV, 26350-9992
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Postal Service Customer Questionaire

Docket: 1357079 - 26563
Item Nbr, 21
Page Nbr: 2

Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services

a.

b.

i,

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

a.

b,

Daily

T T I I O

N

Weekly Monthly Never

-]

OooooOooo

HE & ROOEDDO

Entering permit mailings D YES |S;} NO
Resetting/using postage meter D YES m NO
Nonpostal Services

Picking up government forms ’-E/
(such as tax forms) D YES O
Using for school bus stop [] Yes NO
Assisting senior citizes, persons with disabilities. ect. [_] YES [ﬁ NO
If yes, please explain:

Using public bulletin board [] YES F’_{l NO
Other [] YES lﬂ/ NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] vES

NO




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

Better D Just as Good [_] No Opinion ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
seryices?

Shopping

Personal needs
Banking

] Employement

’% Social needs

5, Do you currently use local businesses in the community?

D Yes ﬁl/ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: Q N Qr‘ O‘db

l
poress 0 B T Corolioo, WV J(rae3
eprere (308 3Q7) <7764

we A8
/ |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
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06/02/2011

AMY CRIADO

PO BOX 83
CAROLINA, WV 26563

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

If it is determined that a discontinuance of the Carclina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, Idamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 661-1251.

Sincerely,

Kevin Clark

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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5 UNITED STATES
B pOSTAL SERVICE. oot

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [] i1 ] []
b. Mailing Letters ] [ ] ]
c. Mailing Parcels D D |Z! D
d.  Pick up Post Gffice box mail IZ} D D D
e. Pick up general delivery mail D D D D
f.  Buying money orders D |—(_}’ D [:1
g. Obtaining special services, including Certified Mail, Registered Mail, Insured — =

Mail, Delivery Confirmation, or Signature Confirmation E/ % D D
h. Sending Express Mail [] =d ] []
i.  Buying stamp-collecting material [ [] [] []
Other Postal Services
a. Entering permit mailings B"YES D NO
a. Resetting/using postage meter E YES D NO
Nonpostal Services

Picking up government forms
8 (such as tax forms) D YES D NO
b.  Using for school bus stop [CJyes []nNo
c. Assisting senior citizes, persons with disabilities. ect, E"?‘ES [ ] NO

If yes, please explain:
d.  Using public bulletin board [[]ves [_]NoO
e. Other [Jyes []NoO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes [H no

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?
|:| Better D Just as Good D No Opinion |_|__£|’ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

e services?
[ 4~ Shopping
[[]  Personal needs
[] Banking
[[]  Employement
] Social needs
5. Do you currently use local businesses in the community?
D Yes @/ No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No

A\

Name: /\\ AL MHeo A Qb A

/2D oA ) -' f 5/
Address: /?};_L}é /C'.-"I -\2.) /;C,.vf'.f'- zt/zf':.r-a.ért ot/ ¢_J/

o —

Telephone: )J ,(ﬁﬂ /, 2 (/.‘j i/
Date: \l ;’)) e :Z] Q - / /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

05/02/2011

KATHLEEN GILMER

PO BOX 103
CAROLINA, WV 26563

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Carclina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, Idamay Post Office and Caralina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
# /f
‘r’. f /
J"l .'r i’ / ,/
i it § A i
¥ A L ﬁ /
/ P
Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[

L]

a, Buying Stamps

L]

b. Mailing Letters

L]

c. Mailing Parcels
d. Pick up Post Office box mail

e, Pick up general delivery mail

L

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

]

h. Sending Express Mail

O O
O = = I
ODoDooooi®#A
AR OOXDO

oo

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES [S NO
a, Resetting/using postage meter D YES E} NO
Nonpostal Services

Picking up government forms -
A (such as tax forms) Ij YES 12 NO
b.  Using for school bus stop [1ves fAno
c. Assisting senior citizes, persons with disabilities. ect. |_] YES ]Z} NO

If yes, please explain:

d.  Using public bulletin board X vyes []no

e. Other [] YES T No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

™ ves [ nNo

If yes, please explain:

' 1 ., - A ol TR WL [ 1 = i . -
ObfbFyce vy Shg® =W S5PHNL White Hell &weg




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

E Better [] Justas Good D No Opinion [] worse
LI ". 3 - \ j‘ 3 ]
If yes, please explain: Jean + heve Foe oty o bouT houts
= e [ = - % ] % i n i
oy (&) SK\ s, DE_N i Qe Ul g v~ Lo e, Eon T
A )

. . A\
_?\\ WHOMS: e \ ',"f"“\l\‘\'!. (e »)
For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
i b \ i A L af™,

4" Shopping AMhite el Niea

@“} Personal needs \

[w_—,j/ Banking

[zf Employement ,

S [

[ Social needs |

5. Do you currently use local businesses in the community?
\
D Yes D No ‘-.' 'g--~
If yes, would you continue to use them if the Post Office is discontinued?
[] Yes[_] No \ _:} :.-Lr
A\ ol .
Name: ! Uon ¢ W NI Gy~
. )
\ i A - - !
Address: "f 1,; Aveh SHivee | 'e < P_; et ReT QI R R I LUi» <6503
Telephone:
~ / .

Date; I, j> l / ) \

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
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05/02/2011

NANCY DENOOR

PO BOX 207
CAROLINA, WV 26563

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined thal a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, Idamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Kevin Clark

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following;

Postal Services Daily Weekly Monthly Never
a. Buying Stamps |__j_ D @ D
b.  Mailing Letters ] ] 1 ]
c. Mailing Parcels D D D Eﬂ
d.  Pick up Post Office box mail @ D D D
e, Pick up general delivery mail D D D @
f. Buying money orders D D D E
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation ':l D D E
h.  Sending Express Mail D D D @
i, Buying stamp-collecting material D D D rﬁ
Other Postal Services
a. Entering permit mailings [] yes [X] no
a. Resetting/using postage meter D YES & NO
Nonpostal Services

Picking up government forms =
a (such as tax forms) [ YES E—' NO
b. Using for school bus stop D YES E] NO
c. Assisting senior citizes, persons with disabilities, ect. [] YES ‘[KL NO

If yes, please explain:
d. Using public bulletin board [1ves [K]nNo
e. Other []ves }]nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] ves JX] noO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[_] Better [] Justas Good [C] No Opinion

If yes, please explain:

[] worse

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
E Shopping
E\—J Personal needs
F_q Banking
m Employement
[<].  Social needs
5. Do you currently use local businesses in the community?
D Yes m No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Name: dAmeEs f .{ vialhloo tham
V& 2 i J\ | 7 - E =
Address: VS CARY ST Oayellrae LU AbS bJ
"_] ™A A - | /
Telephone: 20 ‘JE - A% [- 3bl&

Date: = =1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

05/02/2011

JAES HIGGINBOTHAM

193 6TH ST
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, Idamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
) fJ'
" .
/] /
e ( ”
/ ¥ LAA d z"VL,yu/
Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

(]

a. Buying Stamps
b.  Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money orders

dg. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OoOoDoDoOROOO
o o <>~
OORXOORDODO
OooooooO

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings []ves [X No
a. Resetting/using postage meter D YES KL NO
Nonpostal Services

e 9 ves [ o
b.  Using for school bus stop D YES E_ NO
c.  Assisting senior citizes, persons with disabilities. ect. [[]YEs [_] NO

If yes, please explain:

d. Using public bulletin board & YES D NO

e. Other []ves []no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves W no

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good U No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4' services?
E Shopping
lg Personal needs
m Banking
] Employement
] Social needs ‘ -
5. Do you currently use local businesses in the community?.

] Yesm No MW}MM MWMMM’JMM\‘

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Narme: \ﬂ’é‘) ,¢f, 90_,4.144‘_@

nitess 0O By 3¢  (araliya ) 4l 36363

Jo

Telephone:

¥/l - Gos/

Date: F ﬁ.&"//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE =

05/02/2011

THEA PIERCE

PO BOX 124
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, Idamay Post Office and Carolina Post Office at a later date, If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251,

Sincerely,

Kevin Clark

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire

Docket: 1357079 - 26563
Item Nbr: 27
Page Nbr: 2

Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services

a.

b.

a.

a.

a.

b.

Weekly _~Monthly Never

Daily
Buying Stamps E( m/ lz/ ]
Mailing Letters h_{/ D D |___j
Mailing Parcels D D ﬂj/ |:|
Pick up Post Office box mail ]Z/ [:__j D D
Pick up general delivery mail D D |Z| D
Buying money orders D [ ] |_'g[ D
Obtaining special services, including Certified Mall, Registered Mail, Insured .
Mail, Delivery Confirmation, or Signature Confirmation D D Er D
Sending Express Mail ] ] @’ ]
Buying stamp-collecting material [ ] [] [ |j
Other Postal Services
Entering permit mailings [[]yes []nNo
Resetting/using postage meter Lv_j"YES D NO
Nonpostal Services
Picking up government forms £
(such as tax forms) E YES D NO
Using for school bus stop [MYES [ NO
Assisting senior citizes, persons with disabilities. ect, MYES [_] NO
If yes, please explain:
Using public bulletin board [EI/YES D NO

Other

if yes, please explain:™ '1 ‘ ¢ S -
Fhoy y’s ?/ e 7L/.-J/u_5

[_] NO

i s
nundy Neds leHees

£

Do you pass another Post Office duriné business hours while traveling to or from wd’rk, or shopping, or for personal needs?

If yes, please explain:

[] YES

[LA"NO




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[:[ Better D Just as Good [:[ No Opinion Ij Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

E/ Shopping

Er Personal needs
] Banking

] Employement

] Social needs

5 Do you currently use local businesses in the community?

] YESWF.NO (e hAave Ao nJ 2

If yes, would you continue to use them if the Post Office is discontinued?

[:[ Yes D No

Name:Rﬂff lb - Gx); nesS

Address: (PO. !BC'M cQSQN [}:},("O}fﬂ& {/‘_JU %514\3

Telephone: 5&—,(« - 28T~ T7/42

Date: @/ :2 Cf/ -{/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/02/2011

RENEE D GOINES

PO BOX 232
CAROLINA, WV 26563

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, Idamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

\J?jl

fy ]
!

! ,/ |‘

[ ¥ AN

Kevin Clark

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [] ] [ ]
b. Mailing Letters [a D D D
c. Maliling Parcels D D I?-_J D
d. Pick up Post Office box mail 7 [] (] ]
e. Pick up general delivery mail ] (7] ] ]
f. Buying money orders [] ] [ ]
g. Obtaining special services, including Certified Malil, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D m D
h. Sending Express Mail ] ] 1 ¥
i.  Buying stamp-collecting material D D m D
Other Postal Services
a. Entering permit mailings D YES m NO
a. Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms 7
e (such as tax forms) D YES m NO
b.  Using for school bus stop [] ves DZ] NO
c.  Assisting senior citizes, persons with disabilities. ect. ‘ﬁ YES [ NO

If yes, please explain:
d.  Using public bulletin board [%] yes [] no
e. Other ] yes [ no

If yes, please explain;

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for perscnal needs?

[] ves @ NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

-

D Better D Just as Good |7.j No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

* services?
L__’[ Shopping
[7]  Personal needs
m Banking
i
B Employement
ﬁ, Social needs
5. Do you currently use local businesses in the community?
D Yes E No
If yes, would you continue to use them if the Post Office is discontinued?
] Yes[:] No
B | ~ VG I ‘tn-! sy [ AL Sa “\""'
Name: v Sk S SRR
./-—-\] VR A ;'}i f . - Fale ) )
e, DY 40 My 2T ey g (W 2 6562
Address: i J : =
e oy~ S~ LA Y
Telephone: ™ #7123 14 :
r)
o=

Date:
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05/02/2011

JACK BONASSO SR

PO BOX 189
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Carolina Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

= You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers' residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Carolina Post Office should be pursued, a formal proposal will be posted in the
Worthington Post Office, Idamay Post Office and Carolina Post Office at a later date. If you have additional questions or
comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
n
/f / //
;,-' / (' )
s Ao
_.'f ¥ L't,-"\ ‘ LrL"L'»"\/}
Kevin Clark

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OoOoDoONNOOO
OoOo0oDoDoOoONN
OoDooooooO
OooONOoOOoOoOOg

i.  Buying stamp-collecting material

Other Postal Services

a, Entering permit mailings D YES D NO
a. Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms
8- (such as tax forms) --[E/YES D NO
b. Using for school bus stop /E/YES I:I NO
c.  Assisting senior citizes, persons with disabilities. ect. _] YES D NO

If yes, please explain:

d. Using public bulletin board E/YES [_] NO
g. Other [Jyes [_]NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[]YEs [NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion [:[ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
/|_A " Shopping
I Personal needs
D Banking
[L]  Employement
D Social needs
5. Do you currently use local businesses in the community?
[] Yes L__/_—[ No
If yes, would you continue to use them if the Post Office is discontinued?
[] Yes[ ] No
Name:
Address:
Telephone;
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the CAROLINA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

& [
md

a, Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I R R AR N N (L
I I L A

OO0 O0O0O0OR
JRR {0000

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES ]Z’ NO
a. Resetting/using postage meter D YES _[‘EI NO
Nonpostal Services

Ficking up government forms
B (such as tax forms) D YES [__ud/NO
b.  Using for school bus stop Vj YES D NO
c. Assisting senior citizes, persons with disabilities. ect. D YES [_5‘ NO

If yes, please explain:

d.  Using public bulletin board []YES [U'NO

e. Other [] YES mo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YeES EI/NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

M Shopping  \ndyun \ubat l (Suclwaﬁ ; ’q")(\%}__qu\_

[ Personal needs AT Y A

gf Banking t:ouﬂ-«\!" <k

M Employement (" \o_.ﬁu_pd‘hm

EJ/ Social needs u\j@;j‘m-m\ﬁ"} F&umud—

5. Do you currently use local businesses in the community?

E’/ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

lerES D No

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the CAROLINA Post Office
Docket No. 1357079

This is to advise you that on 06/02/2011, | will post for public comment a proposal to close the CAROLINA Post Office in Marion
County, Congressional District No. 1.

If you have any questions, please call PAUL BRADSHAW District Review Coordinator at (304) 561-1251.

ROBERT CAVINDER
District Manager
APPALACHIAN PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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Removal Round

PROPOSAL TO CLOSE
THE CAROLINA, WV POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
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SRUAY UNITED STATES POSTAL SERVICE
\ ‘r'f.' B J

‘ . B
.} o
“J N “ < 2[]” INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
- THE CAROLINA, WV POST OFFICE
/ AND ESTABLISH
Al SERVICE BY RURAL ROUTE SERVICE

To the customers of the Carolina Post Office:
The Postal Service is considering the close of the Carolina Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 06/02/2011 through 08/03/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Carolina Post Office |, Idamay Post Office
and Worthington Post Office . If you choose to use the optional comment form and need additional space, please attach additional
sheets of paper.

Please return the comment form to:

PAUL BRADSHAW
PO BOX 59992
CHARLESTON, WV 25350-9992

For more information, you may call PAUL BRADSHAW at (304) 561-1251 or write to the above address.

Thank you for your assistance.

RICK STILTNER
PO BOX 59992
CHARLESTON, WV 25350-9992
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Date of Posting: 06/02/2011 Date of Removal: 08/03/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE CAROLINA, WV POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Carolina Post Office:
The Postal Service is considering the close of the Carolina Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 06/02/2011 through 08/03/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Carolina Post Office. If you choose to use
the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

PAUL BRADSHAW
PO BOX 59992
CHARLESTON, WV 25350-9992

For more information, you may call PAUL BRADSHAW at (304) 561-1251 or write to the above address.

Thank you for your assistance.
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KEVIN CLARK
PO BOX 59992
CHARLESTON, WV 25350-9992
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(O /\ UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE CAROLINA, WV POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

Ta the customers of the Carolina Post Office:
The Postal Service is considering the close of the Carolina Post Office for reasons stated in the accompanying proposal.

During the 60-day posting periad from 06/02/2011 through 08/03/2011 you are invited to provide written comments. Comments will
be mast helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorparated
into the official record, which will be made public if the proposal is finalized.

Capies of the proposal and optional comment forms are available upon request at the Carolina Post Office. If you choose to use
the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

PAUL BRADSHAW
PO BOX 59992
CHARLESTON, WV 25350-9992

For more Information, you may call PAUL BRADSHAW at (304) 561-1251 or write to the above address.
Thank you for your assistance.

f

e

KEVIN CLARK
PO BOX 59992
CHARLESTON, WV 25350-9992
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[. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Carolina, WV Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Worthington Post Office, located two miles away. Service may be provided to
cluster box units (CBUs),

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster retired on April 01, 2010. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Workload and revenue has declined
with the small number of customers and minimal number of daily retail transactions. The Postal Service feels continued operations
of the Carolina post office may not be warranted. The close proximity of the Idamay post office and rural delivery within the
community will continue to provide a maximum degree of regular and effective service.

The Carolina Post Office, an EAS-11 level, provides service from 07:30 to 12:00 - 12:30 to 16:00 Manday - Friday , 08:00 to 09:45
Saturday and lobby hours of 07:30 to 12:00-12:30 to 16:00 on Monday - Friday and 08:00 to 10:00 on Saturday to 185 post office
box or general delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and
money orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and
the acceptance and dispatch of all classes of mail.

The retail window averaged 17 transaction(s) accounting for 17 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $21,638 ( 56 revenue units) in FY 2008; $19,210 ( 50 revenue units) in FY 2009; and $17,319 ( 45 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On April 21, 2011, representatives from the Postal Service were available at the Carolina Post Office to answer questions and
provide information to customers. 70 customer(s) attended the meeting.

On March 18, 2011, 210 questionnaires were distributed to delivery customers of the Caralina Post Office. Questionnaires were
also available over the counter for retail customers at the Carolina Post Office. 61 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 10 favorable, 18 unfavorable, and 33 expressed no opinion.

One congressional inquiry was received on May 23, 2011.

If this proposal is implemented, delivery and retail services will be provided by the Worthington Post Office, an EAS-13 level office.
Window service hours at the Worthington Post Office are from 07:30 to 11:30 - 12:00 to 16:00, Monday through Friday, and 08:00
to 10:30 on Saturday. There are 511 post office boxes available.

Retail service is also available at the [damay Post Office an EAS-11 level officg, located two miles away. Window service hours at
Idamay Post Office are from 07:30 to 12:00 - 12:30 to 16:00, Monday through Friday and 08:00 to 09:45 on Saturday. There are
264 post office boxes available for rent.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1 C . Customer expressed a concern about five day delivery at the Carolina
A oncern: Post Office.

Response: The proposed five-day delivery plan cannot be implemented until
Congress changes the law, then the Postal Service would request an
advisory opinion from the Postal Regulatory Commission.

2 Conderi: Customers expressed concern for those customers with disabilities who
’ ' are not able to go to adminoffice Post Office to pick up their mail.

Response: Customers are not required to travel to another post office to receive
mail or obtain retail services, These services will be provided by the
carrier to a roadside mailbox located close to custamers' residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers expressed concern for those customers with disabilities who

3. Concern: are not able to go to the Worthington Post Office to pick up their mail.
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Response:

4, Concern:

Response:

5, Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster,

Customers expressed concern for those customers with disabilities who
are not able to go to Worthington Post Office to pick up their mail.

Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers' residences. In
hardship cases, delivery can be made to the home of a customer.,
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community.

The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

Customers questioned the economic savings of the proposed
discontinuance. Concern was also expressed that too much money was
spent in the larger cities.

Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position, The Postal
Service estimates an annual savings of approximately $43,897.
Additional funds are necessary in larger cities because of a greater
workload. Larger cities often realize greater revenue which can offset
their greater expenses.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about obtaining services from the carrier.

Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed avernight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
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9. Concern:
Response:

10, Concern:
Response:

11. Concern:
Response:

12. Concern:
Response:

13. Concern:
Response:

14. Concern:
Response:

15. Concern:

the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or CBUs. Customers do not have to
make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the
administrative postmaster for more information.

Customers were concerned about vandalism of their mail bax.

Mailbox owners can help prevent the vandalism or destruction of their
mailboxes by obtaining Postal Service Label 33, Warning: Penalty for
Damage to Mailboxes and Theft of Mail, from the Postal Inspection
Service. The label can be affixed to a mailbox and warns of the
penalties for willful damage to mailboxes and theft of mail. In addition,
the Postal Inspection Service advises a customer who discovers
someone tampering with a personal or neighbor's mailbox to obtain a
description of the culprit and his or her vehicle, including license plate
number, and to immediately report the information to the local police or
sheriff's department and the Postal Inspection Service.

Customer expressed a concern about package delivery.

Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to %2 mile off of the line of travel, at a designated place, such as on
your porch or under a carport.

Customer inquired concerning the type of service that would be
available if the post office closed.

Rural style delivery will be made available to the community.
Customer inquired into the contract with UPS,

The Postal Service has a contract with UPS to deliver packages to rural
areas. UPS brings their packages to the Post Office and the letter
carriers deliver the packages the "last mile",

Customers asked why their post office was being discontinued while
others were retained.

Post offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

Customers expressed concern over the dependability of rural route
service.
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Response:

16. Concern:

Response:

Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
and arrive at boxes at about the same time each day.

Customers were concerned about a change of address.

Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in
notifying correspondents of the change.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can aoffer the security of individually locked mail compartments. Parce! lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

o0 & w N

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3 A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned,

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

IL. EFFECT ON COMMUNITY

Caralina is an unincorporated community located in Marion County. The community is administered politically by the Marion County
Commission. Police protection is provided by the Marion County Sheriffs Department. Fire protection is provided by the
Worthington VFD. The community is comprised of retirees, low-income families, and those who commute to work at nearby
communities and work in local businesses.

Businesses and organizations include: Carolina United Methodist Church, Shiloh Baptist, Carolina Head Start, Carolina
Improvement Association and the Greater Marion PSD . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Carolina Post Office will be available at the Worthington Post Office. Government forms
normally provided by the Post Office will also be available at the Worthington Post Office or by contacting your local government
agency.

The following nonpostal concerns were expressed on the returned questionnalires, at the community meeting, on the petition, and
on the congressional inquiry:

Customer expressed a concern about the loss of the community

1. Concem: bulletin board at the Post Office.

Response: A community bulletin board is available at the Worthington and |damay
Post Offices for community announcements.
2. Concern: Customers expressed concern for loss of community identity.
Response: A community's identity derives from the interest and vitality of its

residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Carclina Post
Office name and ZIP Code,

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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I1l. EFFECT ON EMPLOYEES

The postmaster retired on April 01, 2010. The noncareer postmaster relief (PMR) may be separated from the Postal Service. No
other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 43,897 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) 533,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +

Total Annual Costs $ 50,279
Less Annual Cost of Replacement Service -$6382
Total Annual Savings 543,897

A one-time expense of $ 4000 will be incurred for installation of CBUs and 0 parcel locker(s).

V.OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Carolina, WV Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Worthington Post Office, located two miles away. Service may be provided to
cluster box units (CBUs).

The postmaster retired on April 01, 2010, If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Carolina Post Office provided delivery and retail service to 185 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 17. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $43,897 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to canduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information inte consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIIL. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Carolina Post Office , Idamay Post Office and Worthington Post Office during normal office hours.

B.  Thisis a proposal. Itis not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

: 06/02/2011
KEVIN CLARK Date '
Manager, Post Office Operations
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Post Office.

L.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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Z. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the propos;li-l would have on your community. A /= y=r .
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form /D JOT6

Following are comments [ wish to make concerning the proposed discontinuance of the CAROLINA -

Posl Office. U S
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2. Efféct on Your Communi Piease describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

SToP Mt STAMPS W Th
ijﬁMDD% ?DEOPLE7 tre EYPEN VE

Do MoT TRY T6 VILACHTEI £ {u(%
Novr Qam

3. Other Comments. Please provide any other \%\fs or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Comment Form
Following are comments I wish to make concerning the proposed discgntinuance of the CAROLINA
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the CAROLINA
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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Other Comments Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form
Following are comments [ wish to make concerning the proposed discontinuance of the CAROLINA
Post Office.

[ Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal serviccq
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you believe the proposal would have on your community.
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Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the CAROLI\IA
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the pr j)osal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
An., cher lowal defuery would be sacceptiblc
Yo Thaews .
3. Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form
Following are comments | wish to make concerning the proposed discontinuance of the CAROLINA

Post Office.

l. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the ploposal would have on the 1e0uI'ult\ or effectiveness ofy yur postal services
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
vou believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in duidmg whether to adopt the proposal.
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Optional Comment Form
Following arc comments | wish to make concerning the pmposcd discontinuance of the CAROLINA
post Office.
Effect on Your Postal Services. Describe any favorable or unfavorable etfects you
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the CAROLINA
Post Office.

l. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2, Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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S UNITED STATES
POSTAL SERVICE

08/03/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 08/03/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.
Sincerely,

r “.,

i* ka‘\& (I\J HJ((J’;IT\LM

PAUL BRADSHAW

Post Office Review Coordinator
PO BOX 59992

CHARLESTON, WV 25350-9992
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UNITED STATES
POSTAL SERVICE

A, Office
Name:  CAROLINA

State; WV Zip Code: 286563

Area: EASTERN

Congressional District:

1
EAS Grade: 11

Post Office; |E]

Classified Station

District:  APPALACHIAN PEC

County: MARION

Finance Number: 551350

Classified Branch ] cPo [ |

This form is a place holder for number 36. The round dated coples of the proposal have been received.

Prepared by: Paul Bradshaw

Date: 08/08/2011

Title: APPALACHIAN PFC Post Office Review Coordinatar

Tele No: (304) 561-1251

(304)

Fax No: 561-1209




Docket; 1357079 - 26563

Item Nbr: 37
Page Nbe: |
NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 08/03/2011

Postal Customers of the Carolina Post Office: The Postal Service appreciates recelving the views of those of you who submitted
comments on the proposal to close the Carolina Post Office, which was posted 06/02/2011 through 08/03/2011. These comments
will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Carolina Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

RICK STILTNER
PO BOX 58992
CHARLESTON, WV 25350-9992
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¥ UNITED STATES
POSTAL SERVICE .

08/09/2011

MARGUERITA BLACK

PO BOX 91
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for taking the time ta submit your comments to the proposal to close the Carolina Post Office, Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about senior citizens, Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units,
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
maore information.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Rick Stiltner

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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UNITED STATES
B POSTAL SERVICE.

08/09/2011

DEE BOXASSO

PO BOX 189
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Carolina Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service,

In response to your letter:

You expressed a concern about the economic savings of the proposed discontinuance. Carrier service can be and, in this case,
is more cost-effective than maintaining a postal facility and a postmaster position. The Postal Service estimates an annual
savings with this change.

| realize with change there is always concern. However we are confident that the alternale service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 661-1251.

Sincerely,

Rick Stiltner

Manager, Post Office QOperations
PO Box 58992

Charleston, WV, 25350-9992
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UNITED STATES
B POSTAL SERVICE.

08/09/2011

JULIE HARTLEY

PO BOX 172
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Carclina Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of cther customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
= You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

» You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail, Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier lo a roadside mailbox located close to customers' residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the Worthington postmaster.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Rick Stiltner

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-8992
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UNITED STATES
B FOSTAL SERVICE .

08/09/2011

HOWARD HINES SR.

PO BOX 111
CAROLINA, WV 26563

Dear Postal Service Customer:

Thanrk you for taking the time to submit your comments to the proposal to close the Carolina Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the Worthington postmaster for
more infarmation.

You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town,

If this office closes, a change of address form should be filled out with your new address and turned in at a local post office.
Mail will be delivered to your 911 address near your home or at a post office box at another local post office.

| realize with change there is always concern. However we are confident that the allernate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251,

Sincerely,

Rick Stiltner

Manager, Post Office Operations
PO Box 59992

Charleston, VWV, 25350-9992
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UNITED STATES
POSTAL SERVICE .

08/09/2011

BEATRICE BAYLOR

PO BOX 223
CAROLINA, WV 26663

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Carolina Post Office, Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about senior citizens, Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Bax Units,
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special custoemer needs. To request an exception for hardship delivery, customers may contact the Worthington postmaster for
more information.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service,
If you have additional guestions or comments, please feel free to contact Paul Bradshaw al (304) 561-1251.

Sincerely,

Rick Stiltner

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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UNITED STATES
POSTAL SERVICE .

08/09/2011

DAN BONASSO

PO BOX 12
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Carolina Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommadate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Rick Stiltner

Manager, Post Office Operations
PO Box 59982

Charleston, VWV, 25350-89592
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UNITED STATES
B pOSTAL SERVICE.

08/09/2011

JEAN RAMSEY-CHEFRIN

284 CAROLINA RD
WORTHINGTON, WV 26591

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Carclina Post Office. Your comments are
appreciated and will be carefully considered, along with the cemments of other customers, as the matler is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

Yau were concerned about obtaining services from the carrier. Most retall services provided at the post office are available from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp collecting products
are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day, Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence, Upon return the customer asks the post office to resume delivery.

| realize with change there is always concern. However we are confident thal the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Rick Stittner

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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UNITED STATES
POSTAL SERVICE .

08/09/2011

REV. WESLEY DOBBS

PO BOX 223
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Carolina Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service,

In response to your letter:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their

mail. Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers' residences. In hardship cases, delivery can be made
to the home of a customer, Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer, Any request for a change in delivery method must be submitted in writing
to the administrative postmaster,

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service,
If you have additional guestions or comments, please feel free to contact Paul Bradshaw al (304) 561-1251.

Sincerely,

Rick Stiltner

Manager, Post Office Operations
PO Box 59952

Charleston, VWV, 25350-9992
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: UNITED STATES
POSTAL SERVICE -

08/09/2011

CAROL MCCORMICK

PO BOX 128
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Carolina Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You stated that you would miss the special attention and assistance provided by the personnel at the Post Office. Courteous
and helpful service will be provided by personnel at the Worthington and Idamay Post Offices and from the carrier. Special
assistance will be provided as needed.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Rick Stiltner

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9982
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UNITED STATES
Bl FOSTAL SERVICE .

08/09/2011

CAROL MCCORMICK

PO BOX 129
CAROLINA, WV 26563

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Carolina Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about your 911 address. 911 addresses are generally given by the county's 911 coordinator. The
Postal Service does not establish 911 addresses. Any questions concerning your 911 address should be directed to the
county's 911 coordinator. If street delivery is approved, your mailing address will change to the 911 address thereby eliminating
any confusion.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free lo contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Rick Stiltner

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-5992
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UNITED STATES
POSTAL SERVICE «

A. Office
Name:  CAROLINA

State; WV

Area: EASTERN

Congressional District; 1

District: ~ APPALACHIAN PFC

Zlp Code: 26563

County: MARION

EAS Grade: il

Post Office: 1% Classified Station

Finance Number: 551350

Ij Classified Branch G

This form Is a place holder for number 39, There was not a premature appeal received,

Prepared by: Paul Bradshaw Date:
Title: APPALACHIAN PFC Post Office Review Coordinator
Tele No; (304) 6561-1251 Fax No:

cro [ |

08/09/2011

(304)

561-1209
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Analysis of 60-Day Posting Comments

Number of commants returned
Total questionnaires distributed k]
Faverable commants 0
Unfavarable comments 2
Ma apinen exprassed i
Tatal comments retumed il
Postal Concerns
The following postal concamns weare exprassed
1, Concemn (No Opinion}:
' Customer expressed a concerm about their 311 addrass.
Response’
511 addresses are generally glven by he county’s 911 cogrdinator, The Postal Service deas not establish 911 addresses,
Any questions concening your 911 address should be dirsctad 1o the county s 417 coordinator it sireel delivery is approvad
your mailing address will chiandge 20 the 911 sddress thereby gliminating any confusion
2 Concarn (No Cpinion):
" Customer was concemed about what would hapgan to their mall if this office closed.
Response:
if this office closes. & change of addressform should be filled put with your nenw address and tumed (n at a local post office
Mail will be dalivered 1o your G711 address near your home or &t a post offive box al anothe! local pos| office
Concern (Mo Opinien):
3 Customers exprassed concem for those customers with disabiiities wha are nat able to go to the Werthington Post Offica to
pigk up their mail.
Response:
Customars are not requirad (o ravel 1o aneher Post Offics (o receiva mail or obtain retal sarvices. Thess services will be
previded by the camer 1o @ readsiae malloo Incated clese to customers' residences, n hardship cases, delivery can ba
made to tha home of 3 cusioimar. Changes in e ype of delivery Sreconsidersd whare service by existing mathods would
Impuse an sxtreme physicsl hardship farc an fndividual custonisn, Ahy requast for s change in dellvéry methad must te
subimitted i waling o the administranve poslinaster
4. Gonoern (No Opinion);
© Custormars said they would miss the special attention and assistance provided by the personnel al the Post Office.
Responss:
Caurteoaus and helptul serves will be provded by personnel &t the Worthington and [damisy Past Offices and from the carrior
Spetial assistance will be provided as needeat,
5 Concern (Mo Opinion):
" Customers ware concemed about mail security,
Responsa:
Custamars may place o lock on thar mailboxes. The maillicx must have 8 slat large enough e aceommadate [Ha chsinmass
normal dally maill voume. The Postal Sericedoss not open mallboxes which are focked and doas not aceag keys for this
Lurpose
5, Cencem (Mo Opinion):
' Customers were concarned about obtaining services fram the carrier,
Response:
Most retall senvices provided 3t the post office are avalable fram the carier anil de not eeduire meating e carres artha
mialibon, Stamps by Mail and Monsy Order Application forms ars avallakile far customer convaniencs Listed below are soms
sarvices avalfable fromy the camer and haw (o abiain them
PURCHASING STAMPS BY MAIL
The Stamips by Mail Progrim provides cuslomers the oppartnity 1o purchass stamps, envaltopas, and posiol cards by using a
Starmps by Mail ordes form, avalanle from the post offise o the carmer, Commemorative stamps and stamp collecting
produtts are alsa avallable, The customer adtresses the postage paid order form emelaps, encloses payment by personal
chack ur postal monsy order made payahle to the US Posial Service, and mails the fori (pestage-free) or leaves i n he
rnailbax far the carrier 1o plok up. Most orders are processad ovamiant. and soma immadiately
PURCHASING POSTAL MONEY ORDERS _
Customers may purchase money orders by mesting the camear at the mailbes, completing an applicaten, and paying the
carrier (i cash) ke price of the money order plus the fee. Tha camar gives the customer 3 recaipt for the application. Tre
menay ardar is completaa when the carner returms 13 the post office. and & mongy onder recsipl i (el in ine customears
mailbox ar i next delivery day. Mosl customers provide the camear with & staniped, sell-addressed envelope inwhich Ine
complated maney Grdar & mailed 10its dastinatian, It cuslumers preter. Ihe compleled money ordérs Wil be ratumed for
varification on {he next dehvary day
SPECIAL SERVICES )
Spacial services such as carifisd, mgsemd, Express Mall delivary canfimmation sigrature confirmation and COD niay ba
oblaingd from tha carrer by leaviing a note in the mallsax. along with the appropnate payment. Thi camat will provide the
earviges that day-and leava a pusiomer racerpt in the mallbox an the nest dglivary day
HOLDING MAIL
Customars who'will b away far an exiended time - such 8s'a vacation, may request thal their mail be tald st the pest offiss
dunng thair-absence. Lipon ratum ihe ousiomer asks the past office 10 resumes delivary
7. Goncern (No Opinion).
© Customers were concerned about senior citizens,
Response:
Carmer sarvice s benaficiil 10 many senior citizens and those whi face speal challenges bacasuse the camer can |
dellvery and retall services to roadiide malibores or Centralized Box Urnts, Custoniers do nol have to make o special tip to
the Past Office for service: Special provisions ara (mada for hardship cases of special customer needs. To raquest an
zacapbon for haraship dalivery. customers may contact ine adminstrative pestmaster far mara nfarmation,
g Soncermn (Mo Cpinion):
" Customers were concemed about senicr citizens.
Response:
Carnar zenics is baneficial nomany senlibr cilizens and those whao lace special challeigas bacnuse the camer can provide
dalivary and retail services (o roadside mailboxes ar Centiabzad Box Units: Ouslomens do not feva 1o make a special tnp to
tha Fost Office for service, Spacial prowsiuns ara made tor Karidship tasas or special customer neads. To reguestan
excepbon for hardshp daiivery. customers may contact the Worthington postmeaster for more mformatian,
Concarn (UnFaverable):
8, Customers expressed concam for thosa custamers with disabiliies who are not able to go to Worlhington Paost Gifica 1o pick
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up their mail.

Response:

Customars are not requirad to tavel W another Post Office to receive mall o oblain retel servoss. These seivices will he
provided by the carmer 1o 3 roadside mailbox located clase to customers' rasidences In Rardship cases, dehvery can be
made ta the home of & customar. Cnanges In the typs of delvary are considered where ssrvige by existing methods would
impose an esfraime physical hardship for an indwidual eustomar, Any mauest for a chargs in dallvary method must be
subimitted in wiiting o the Weithingten posirastar

Nenpostal Concerns
The fallowing nonpostal concerns ware exprassed

1

Conecern (No Opinian):

Customers were concarned about the loss of a gathering place and an information cerler.

Response:

Residents may continue 1a mest informaily. socialize: and sharg Informaton at the olher businesses: churches and residances
in lown.

Concerm (UnFavorable)

Customers questicned the economic savings of the proposad discontinuance.

Respanse: )

Carrizr seryvice can be and, in this case s more cosl-effective han maintaining a pestal tacility and 2 postimasler posiion. The
Postal Service estimules an annual savings with 1his ehanae



Date of Posting: 06/02/2011

Posting Round Date:

Date of Removal: 08/03/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE CAROLINA, WV POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
(REVISED)

DOCKET NUMBER 1357079 - 26563
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Carolina, WV Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Worthington Post Office, located two miles away. Service may be provided to
cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster retired on April 01, 2010. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Workload and revenue has declined
with the small number of customers and minimal number of daily retail transactions. The Postal Service feels continued operations
of the Carolina post office may not be warranted. The close proximity of the Idamay post office and rural delivery within the
community will continue to provide a maximum degree of regular and effective service.

The Carolina Post Office, an EAS-11 level, provides service from 07:30 to 12:00 - 12:30 to 16:00 Monday - Friday , 08:00 to 09:45
Saturday and lobby hours of 07:30 to 12:00-12:30 to 16:00 on Monday - Friday and 08:00 to 10:00 on Saturday to 185 post office
box or general delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and
money orders, special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and
the acceptance and dispatch of all classes of mail.

The retail window averaged 17 transaction{s) accounting for 17 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service, Office receipts for the last 3 years
were: $21,638 ( 56 revenue units) in FY 2008; $19,210 ( 50 revenue units) in FY 2009; and $17,319 ( 45 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On April 21, 2011, representatives from the Postal Service were available at the Carolina Post Office to answer qguestions and
provide information to customers. 70 customer(s) attended the meeting.

On March 18, 2011, 210 guestionnaires were distributed to delivery customers of the Carolina Post Office. Questionnaires were
also available over the counter for retail customers at the Carolina Post Office. 61 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 10 favorable, 18 unfavorable, and 33 expressed no opinion.

One congressional inquiry was received on May 31, 2011.

If this proposal is implemented, delivery and retail services will be provided by the Worthington Post Office, an EAS-13 level office.
Window service hours at the Worthington Post Office are from 07:30 to 11:30 - 12:00 to 16:00, Monday through Friday, and 08:00
to 10:30 on Saturday. There are 511 post office boxes available.

Retail service is also available at the Idamay Post Office an EAS-11 level office, located two miles away. Window service hours at
Idamay Post Office are from 07:30 to 12:00 - 12:30 to 16:00, Monday through Friday and 08:00 to 09:45 on Saturday. There are
264 post office boxes available for rent.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inguiry:

" Customer expressed a concern about five day delivery at the Carolina
1. Concern: Post Office.

Response: The proposed five-day delivery plan cannot be implemented until
Congress changes the law, then the Postal Service would request an
advisory opinion from the Postal Regulatory Commission.

2 Concern: Customers expressed concern for those customers with disabilities who

d * are not able to go to adminoffice Post Office to pick up their mail.
Response: Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences, In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers expressed concern for those customers with disabilities who

3. Goncerm are not able to go to the Worthington Post Office to pick up their mail.



Docket: 1357079 - 26563
lem Nbr 41
Page Nbr: 3

Response:

4. Caoncern:

Response:

5. Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers' residences. In |
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by

existing methods would impaose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers expressed concern for those customers with disabilities who
are not able to go to Worthington Post Office to pick up their mail.

Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community.

The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

Customers questioned the economic savings of the proposed
discontinuance. Concern was also expressed that too much money was
spent in the larger cities.

Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings of approximately $43,897.
Additional funds are necessary in larger cities because of a greater
workload. Larger cities often realize greater revenue which can offset
their greater expenses.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's narmal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about obtaining services from the carrier.

Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier, Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
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the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

9. Concern: Customers were concerned about senior citizens.

Response: Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or CBUs. Customers do not have to
make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the
administrative postmaster for more information.

10. Concern: Customers were concerned about vandalism of their mail box,

Response: Mailbox owners can help prevent the vandalism or destruction of their
mailboxes by obtaining Postal Service Label 33, Warning: Penalty for
Damage to Mailboxes and Theft of Mail, from the Postal Inspection
Service, The label can be affixed to a mailbox and warns of the
penalties for willful damage to mailboxes and theft of mail. In additicn,
the Postal Inspection Service advises a customer who discovers
someone tampering with a personal or neighbor's mailbox to obtain a
description of the culprit and his or her vehicle, including license plate
number, and to immediately report the information to the local police or
sheriff's department and the Postal Inspection Service.

11. Concern: Customer expressed a concern about their 911 address.

Response: 911 addresses are generally given by the county’s 911 coordinator. The
Postal Service does not establish 911 addresses, Any questions
concerning your 911 address should be directed to the county's 911
coordinator. If street delivery is approved, your mailing address will
change to the 911 address thereby eliminating any confusion.

3 Customer was concerned about what would happen to their mail if this

12 Concern: office closed.

Response: If this office closes, a change of address form should be filled out with
your new address and turned in at a local post office. Mail will be
delivered to your 911 address near your home or at a post office box at
anather local post office.

14 Cornicern: Customers said they would miss the special attention and assistance
’ ' provided by the personnel at the Post Office.
Response; Courteous and helpful service will be provided by personnel at the
Worthington and Idamay Post Offices and from the carrier. Special
assistance will be provided as needed.

14. Concern: Customer expressed a concern about package delivery.

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥ mile off of the line of travel, at a designated place, such as on
your porch or under a carport.



Docket: 1357079 - 26563

[rem Nbr: 41

Page Nbi: 5

15. Concern:
Response:

16. Concern:
Response:

17, Concern:
Response:

18. Concern:
Response:

19. Concern:
Response:

Customer inquired concerning the type of service that would be
available if the post office closed.

Rural style delivery will be made available to the community,
Customer inquired into the contract with UPS.

The Postal Service has a contract with UPS to deliver packages to rural
areas. UPS brings their packages to the Post Office and the letter
carriers deliver the packages the "last mile",

Customers asked why their post office was being discontinued while
others were retained.

Post offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

Customers expressed concern over the dependability of rural route
service.

Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public, This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
and arrive at boxes at about the same time each day.

Customers were concerned about a change of address.

Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in
notifying correspondents of the change.



Docket; 1357079 - 26563
Item Nbr: 41
Page Nbi: 6

Some advantages of the proposal are:

1 The rural or contract delivery carrier may provide retail services, alleviating the need fo go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail,

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers. '

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

> LN

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2, Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned,

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

[I. EFFECT ON COMMUNITY

Carolina is an unincorporated community located in MARION County. The community is administered politically by the Marion
County Commission. Palice protection is provided by the Marion County Sheriffs Department. Fire protection is provided by the
Worthington VFD. The community is comprised of retirees, low-income families, and those who commute to work at nearby
communities and work in local businesses.

Businesses and organizations include: Carolina United Methodist Church, Shiloh Baptist, Carolina Head Start, Carolina _
Improvement Association and the Greater Marion PSD . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Carolina Post Office will be available at the Worthington Post Office. Government forms
normally provided by the Post Office will also be available at the Worthington Post Office or by contacting your local government
agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

Customer expressed a concern about the loss of the community

1. Concern: bulletin board at the Post Office.

Response: A community bulletin board is available at the Worthington and Idamay
Post Offices for community announcements.
2. Concern: Customers expressed concern for loss of community identity.
Response: A community's identity derives from the interest and vitality of its

residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Carolina Post
Office name and ZIP Code.

, Customers guestioned the economic savings of the proposed

% Congen discontinuance,

Response: Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Paostal
Service estimates an annual savings with this change.

A. Conceri ICus.tomgrs were concerned about the loss of a gathering place and an
information center,

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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III. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on April 01, 2010, The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 43,897 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% 11,111
Annual Lease Costs +$ 6,000
Total Annual Costs $ 50,279
Less Annual Cost of Replacement Service -$6.382
Total Annual Savings $ 43,897

A one-time expense of $ 4000 will be incurred for the movement of this facility,

V.OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Carolina, WV Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Worthington Post Office, located two miles away. Service may be provided to
cluster box units (CBUs).

The postmaster retired on April 01, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined, Effective and regular service will continue to be provided by rural route service.

The Carolina Post Office provided delivery and retail service to 185 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 17. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $43,897 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Support Materials, Copies of all materials upon which this proposal is based are available for public inspection at the
Carolina Post Office , Idamay Post Office and Worthington Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

a 06/02/2011

RICK STILTNER Date
Manager, Post Office Operations
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L1.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
05/2412011)
2. Post Office Name 4. State an +4 Lode
CARDLINA | WV, 26563-5998
SIrIct, CUStomer Service Tea, Customer Service . County 7. Congressional DIStrict
APPALACHIAN PFC EASTERN MARION l 1
. Reason for Proposal (o DIscontinue 9, mergency Suspend(Heason a ate) 0. Proposed Permanent Altermate Service
Workload and revenue has daclined with the No Suspension
small number of customers and minimal
number of daily retail transactions, The Posial
Servica feals continued operations of the
Carolina post office may not be warranted,
The close proximity of the |damay past office
and rural delivery within the cammunity will
continue to provide & maximum degree of
regular and effective service,
11 g!amng TZ. Hours of Service
B — a, Tima M-F Sat Total
a | | pm [./j PM Vacancy Reason & Dale: ratired 07:30 0 1200-12:3010 | 0800 lo 08:45 \Windaw
= e 16:00 Hours
Occugied 04/012010 Per Wesk
— e . a. Labby Time M-F Sat
o[ | oe [ | career rj Non-Carser 07:30 10 12:00-12:30 o 08.00 to 10:00 41.45
- = 18.00
¢. Current PM POSITION Lavel (150) Downgraded from EAS-11
EAS-11
d, No of Clarks- 0 Mo of Carear- 0 Mo of Non-Caraer- O
&. Mo of Othars- 1 No of Caraer- 0 Mo of Non-Career- 1
T3, Number of Customers Served 14, Dally Volume iFlenesE
& General Delivary | 0 Types of Mail | Received ] Dispatched
b. P.O. Box | 185 a. First-Class | 490 | 56
c. City Delivery | o] b, Newspaper | ¢ | 0
d. Rural Delivery | 0 c. Parcel | 12 | 0
e, Highway Conlract Route Box | o] d, Other | 94 | 1
i. Total ] 185 e. Total | 595 | 57
g. No. Receiving Duplicate Service | [+ 1. Mo. of Postage Maeters | 0
h. Average No. Daily Transactions 1 16.80 g, Mo. of Permits | 0
[Flnances a. F7 Roceipts B. EAS Step 1 ©. ringe Ben
2008 § 21,638 PM Basic Salary |(33.5% of b.)
2009 519,210 (no Cola) §11,111
200 517,318 533168
T6a. Quarters
|__i Pastal Owned I?J Leased it Leazed, Expiraton Date) 10312016 Annual Lease 5 6000
30-day canceliation clauss? I J Yes I?' Mo Evicted? [_J Yes [— /| Na (if Yes;, must vacale by)
Located in: |—J Business ‘ _j Home l Other Suitable slternsle quarters available? [ -| Yes ||;| N
180, Explain,
‘90-day cancellation clause
17. Schools, Churches and Crganization In Service Area: No: 3 18, Administrative/Emanating Office (Froposed):
Carolina United Methodist Church, Shiloh Baptist Carolinia Head Start E-
Mame  WORTHINGTON Level 13 Milas Away 1.8
U3 o 11130 -
Window Service Hours: M-F12:00 to 18:00 SAT 08:00 10 10:30
073010 11:30 -
Lobby Hours: M-F12:00 to 16:00 SAT 08:00 to 10:30

PO Boxas Avallable: 511

18, Businesses In Service Araa; MNo: 2 20, Nearest Post Office (if diffarent fram abova)
Carolina Imgravemant Assaciation and the Greater Maron PSD EAS
! ' . Name HRRIAY, Level Milas Away 1.6
07 30Te 1200 - =
‘Window Service Hours: M-F12:30 1o 16:00 SAT 08:00 to 05:45
Loboy Hours: W-F 24 Tours SAT <4 hours

PO Boxes Available; 264

Z1. Prepared by
Printed flame and Tile lgnaturs Telephone No. AL ()
PAUL BRADSHAW PAUL BRADSHAW (304) 561-1251

PO Discontinuance Loardinator ame Telephana No, ACT) on
PAUL BRADSHAW (304} 561-1251 CHARLESTON, WV

P& Farm 4920, June 1993
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S UNITED STATES
5 POSTAL SERVICE .«

08/09/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
CAROLINA
Docket Number 1357079 - 26563

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

T. { .. 3; Y/ 1
Xl N Y fiogy /
_ﬂ‘__ A ! ! v J /;,;i{) W/

; vV
DARRYL MYERS
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code:

CAROLINA, WV, 26563-9998

EAS Level: 11
District: APPALACHIAN PFC
County: MARION

Congressional District:
Proposal:

Reason For Propsed:
Alternate Service Proposed:
Customers Affected:

Paost Office Box:

1

@ Close |j Consolidate

retired

Rural Route Service

185

General Delivery:

Rural Route:

Highway Contract Route (HCR):

City Route:

Intermediate Rural:

Intermediate HCR!

= ojo|jo|jo|e |e

Total number of customers:

Date Action

Office suspended. Reason suspended:

Suspension notice sent to Headquarters,

04/01/2010 | Postmaster vacancy occurred. Reason: refired

OIC: Career: 0 Noncareer: 1 Other Employses: 1

02/04/2011 | District manager authorization to study.

Questionnaires sent to customers, Number sent: 210 Number Returned: 61
03/18/2011 | Analysis: Favorable 10 Unfavorable 18 No Opinion 33

Petition recelved. Number of signatures: 0
Concerns expressed:

05/31/2011 | Congressional inguiry received: Yes

Concerns expressed:
How Senior Citizens can be accommodated with the closure of the Carolina post office, vandalism and (raveling to other
post offices to conduct business.

05/27/2011 | Propesal and checklist sent to district for review,

Government Relations and Retall Operations notified by distnct 10 days before the 60-day posting (PS Form 4920
05/24/2011 |attached),

05/27/2011 | Proposal and invitation for comments posted and round-dated.

08/09/2011 | Proposal and invitation for comments removed and round-dated,
Comment Analysis:
Favorable 0 Unfavorable 2 No Opinian 7 9

None Premature PRC appeal received,
Concerns expressed:

05/24/2011 | Updated PS Farm 4820 completed (if necessary),

D8/09/2011 | Certification of the official record.

District transmitial of official record to vice president, Delivery and Retall, and copy of transmitial letter to vice
president, Area Operations.

Headquarters logged in official racord {option entry).

Record returned to district for additional consideration.

Record returned as not warranted.

Final determination posted at affected office(s) and round-dated,

Final determination removed and round-dated.

Postal Bullefin Post Office Ghange Announcement form sent to Headquarters.

No appeals letter received from Headquarters.

Appeal to PRC received.

PRC opinion received on appeal:
Affirmed: Remanded: USPS Withdrawn:

Address management systems notified to updated AMS report.

Discontinuance announced in Postal Bulletin No.: Effective date:

Review Coordinatar/person most familiar with the case!

PAUL BRADSHAW (304) 561-1251

Name/Tile Telephone Number

PAUL BRADSHAW (304) 561-1251

District Post Office Review Coordinator Telephone Number
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UNITED STATES
B pOSTAL SERVICE

08/19/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Carolina Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Paul Bradshaw, Post Office Review
Coordinator, at (304) 561-1251 or Rick Stiltner Manager Post Office Operations.

DARRYL MYERS

DISTRICT MANAGER

PO BOX 59992

CHARLESTON, WV 25350-9992

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4C/P1357079.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, EASTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the CAROLINA was received by 08/23/2011,
Please cantact the Headquarters coordinator at (316) 916-8315 or the address below for additional information regarding its status,

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure; (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district’s discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.
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g UNITED STATES
B posTAL SERVICE.

09/02/2011

OFFICER-IN-CHARGE/POSTMASTER
Carolina Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Carolina Post Office Final Determination
Docket No. 1357079 - 26563

Please post in the lobby the enclosed final determination to close the Carolina Post Office. The final
determination must be posted in a prominent place from 09/02/2011 through close of business on
10/04/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration™ and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 10/05/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

[f there are any questions, please contact me at (304) 561-1251.

Sincerely,

M\
\] A0 1
fq‘)&&.Q wg{"d‘l{}ﬁzi Qv

PAUL BRADSHAW

POST OFFICE REVIEW COORDINATOR
PO BOX 59992

CHARLESTON, WV 25350-9992



Date of Posting:

Date of Removal:

FINAL DETERMINATION TO CLOSE
THE CAROLINA, WV POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1357079 - 26563



I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Carolina, WV Post Office and provide delivery and retail services
by rural route service under the administrative responsibility of the Worthington Post Office, located two miles away. Service will be
provided to cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster retired on April 01, 2010. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: Workload and revenue has declined with
the small number of customers and minimal number of daily retail transactions. The Postal Service feels continued operations of
the Carolina post office may not be warranted. The close proximity of the Idamay post office and rural delivery within the
community will continue to pravide a maximum degree of regular and effective service.

The Carolina Post Office, an EAS-11 level, provides service from 07:30 to 12:00 - 12:30 to 16:00 Monday - Friday , 08:00 to 09:45
Saturday and lobby hours of 07:30 to 12:00-12:30 to 16:00 on Monday - Friday and 08:00 to 10:00 on Saturday to 185 post office
box or general delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and
money orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and
the acceptance and dispatch of all classes of mail.

The retail window averaged 17 transaction(s) accounting for 17 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $21,638 ( 56 revenue units) in FY 2008; $19,210 ( 50 revenue units) in FY 2009; and $17,319 ( 45 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On April 21, 2011, representatives from the Postal Service were available at the Caralina Post Office to answer questions and
provide information to customers. 70 customer(s) attended the meeting.

On March 18, 2011, 210 questionnaires were distributed to delivery customers of the Carolina Post Office. Questionnaires were
also available over the counter for retail customers at the Carolina Post Office. 61 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 10 favorable, 18 unfavorable, and 33 expressed no opinion.

One congressional inquiry was received on May 31, 2011.

When this final determination is implemented, delivery and retail services will be provided by the Worthington Post Office, an
EAS-13 level office. Window service hours at the Worthington Post Office are from 07:30 to 11:30 - 12:00 to 16:00, Monday
through Friday, and 08:00 to 10:30 on Saturday. There are 511 post office boxes available.

Retail service is also available at the Idamay Post Office an EAS-11 level office, located two miles away. Window service hours at
|damay Post Office are from 07:30 to 12:00 - 12:30 to 16:00, Monday through Friday and 08:00 to 09:45 on Saturday. There are
264 post office boxes available for rent.

The proposal to close the Carolina Post Office was posted with an invitation for comment at the Carolina Post Office , Idamay Post

Office and Worthington Post Office from June 02, 2011 to August 03, 2011. The following additional concerns were received during

the proposal posting period: _ )

1 Concern: Customer expressed a concern about five day delivery at the Carolina
Post Office.

Response: The proposed five-day delivery plan cannot be implemented until
Congress changes the law, then the Postal Service would request an
advisory opinion from the Postal Regulatory Commission.

2 Criisar: Customers expressed concern for those customers with di_sabilities whao
’ . are not able to go to adminoffice Post Office to pick up their mail.
Response: Customers are not required to travel to another post office to receive
mail or abtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methads would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers expressed concern for those customers with disabilities who

3 Coneern: are not able to go to the Worthington Post Office to pick up their mail.



Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers expressed concern for those customers with disabilities who
are not able to go to Worthington Post Office to pick up their mail.

Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers' residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community.

The Postal Service Is required to provide each community with regular
and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

Customers questioned the economic savings of the proposed
discontinuance. Concern was also expressed that too much money was
spent in the larger cities.

Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings of approximately $43,897.
Additional funds are necessary in larger cities because of a greater
workload. Larger cities often realize greater revenue which can offset
their greater expenses.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about obtaining services from the carrier.

Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience, Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available, The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the



10.

12.

13.

14,

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed meney order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day,

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concerned about senior citizens,

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or CBUs. Customers do not have to
make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To reguest an
exception for hardship delivery, customers may contact the
administrative postmaster for more information.

Customers were concerned about vandalism of their mail box.

Mailbox owners can help prevent the vandalism or destruction of their
mailboxes by obtaining Postal Service Label 33, Warning: Penalty for
Damage to Mailboxes and Theft of Mail, from the Postal Inspection
Service. The label can be affixed to a mailbox and warns of the
penalties for willful damage to mailboxes and theft of mail. In addition,
the Postal Inspection Service advises a customer who discovers
someone tampering with a personal or neighbor's mailbox to obtain a
description of the culprit and his or her vehicle, including license plate
number, and to immediately report the information to the local police or
sheriff's department and the Postal Inspection Service.

Customer expressed a concern about their 811 address.

911 addresses are generally given by the county’s 911 coordinator. The
Postal Service does not establish 911 addresses. Any questions
concerning your 911 address should be directed to the county's 911
coordinator. If street delivery is approved, your mailing address will
change to the 911 address thereby eliminating any confusion.

Customer was concerned about what would happen to their mail if this
office closed.

If this office closes, a change of address form should be filled out with
your new address and turned in at a local post office. Mail will be
delivered to your 911 address near your home or at a post office box at
another local post office.

Customers said they would miss the special attention and assistance
provided by the personnel at the Post Office.

Courteous and helpful service will be provided by personnel at the
Worthington and Idamay Post Offices and from the carrier. Special
assistance will be provided as needed.

Customer expressed a concern about package delivery.

Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up te ¥ mile off of the line of travel, at a designated place, such as on
your porch or under a carport.



15.

16.

19,

Concern: Customer inquired concerning the type of service that would be
: available if the post office closed.

Response: Rural style delivery will be made available to the community.
Concern: Customer inquired into the contract with UPS.

Response: The Postal Service has a contract with UPS to deliver packages to rural
areas. UPS brings their packages to the Post Office and the letter
carriers deliver the packages the "last mile".

c : Customers asked why their post office was being discontinued while

oncern: :

others were retained.

Response: Post offices are reviewed on a case-by-case basis. When thers is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

Concern: Customers expressed concern over the dependability of rural route

service.

Response: Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earmed by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
and arrive at boxes at about the same time each day.

Concern: Customers were cancerned about a change of address.

Response: Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in
notifying correspondents of the change.

Some advantages of the proposal are:

1.
2,
3.
4

5.
6

The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1
2.

3,

The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

A change in the mailing address, The community hame will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY



Carolina is an unincorporated community located in MARION County. The community is administered politically by the Marion
County Commission. Police protection is provided by the Marion County Sheriffs Department. Fire protection is provided by the
Worthington VFD. The community is comprised of retirees, low-income families and those who commute to work at nearby
communities and may work in local businesses.

Businesses and organizations include: Carolina United Methodist Church, Shiloh Baptist, Carolina Head Start, Carolina
Improvement Association and the Greater Marion PSD . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Carolina Post Office will be available at the Worthington Post Office. Government forms
normally provided by the Post Office will also be available at the Worthington Post Office or by contacting your local government
agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inguiry:

Customer expressed a concern about the loss of the community

1. Gonearn: bulletin board at the Post Office.
Response: A community bulletin board is available at the Worthington and Idamay
Post Offices for community announcements.
2.  Concern: Customers expressed concern for loss of community identity.
Response: A community's identity derives from the interest and vitality of its

residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Carolina Post
Office name and ZIP Code.

Customers questioned the economic savings of the proposed

3. Concern: discontinuance.

Response: Carrler service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change.

Customers were concerned about the loss of a gathering place and an

4. Goncern: information center.

Response: Residents may cantinue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

lIl. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on April 01, 2010. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 43,897 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +$ 6,000
Total Annual Costs $ 50,279
Less Annual Cost of Replacement Service -$6.382
Total Annual Savings $ 43,897

A one-time expense of $ 4000 will be incurred for the movement of this facility.

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration,



VI. SUMMARY

This is the final determination to close the Carolina, WV Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Worthington Post Office, located two miles away. Service will be provided to cluster
box units (CBUs).

The postmaster retired on April 01, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
The workload has declined. Effective and regular service will continue to be provided by rural route service.

The Carolina Post Office provided delivery and retail service to 185 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 17. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $43,897 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Carolina Post Office , Idamay Post Office and Worthington Post Office during normal office hours,

B. Appeal Rights. This final determination to close the Carolina Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000I. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Carclina Post Office , Idamay Post Office and Worthington Post Office during normal office hours.
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